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" To serve the poor is to honor God. "



Dear Friends in Christ,

 Pope Francis, in his 2014 Lenten message, stated that “in imitation of our Master, we 
Christians are called to confront the poverty of our brothers and sisters, to touch it, to make it 
our own and to take practical steps to alleviate it.”  In the Paterson Diocese, our Holy Father’s 
words become deeds through the work of our Catholic Charities agencies.

 This year’s annual report is a snapshot of the services provided to the poor, the margin-
alized and the outcast throughout Morris, Passaic and Sussex counties.  The scope and types of 
service we offer are diverse because the people we serve have many different needs.  From our 
homes for developmentally disabled adults, to our food pantries, family counselling, alcohol and 
chemical addition services and senior outreach, the Church of Paterson is ready to assist in the 
lives of those who experience hardships and need love and compassion.       

 While we might not know the individual names of the tens of thousands of people our 
Catholic Charities agencies assist each and every year, we recognize them and embrace them as 
our brothers and sisters in Christ.  They are special to us because they are special to God.

 I thank the staff of our Catholic Charities agencies who serve all those who cross our 
threshold in need of assistance.  You bring the light of Christ to all of our clients.  A special 
word of gratitude goes to all who volunteer their time and financially support our social outreach 
efforts.  I am so grateful for your stewardship.  Your response to the Gospel imperative to serve 
the poor among us is a great example to us all.

     

     Faithfully yours in Christ,

 
 
                                       Most Reverend Arthur J. Serratelli, STD, SSL, DD
                                       Bishop of Paterson
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A Message from the President of Catholic Charities

  

Have you ever heard the phrase “teaching to the test”? In 
education circles it is a phrase with a negative connotation 
implying that with all the increased reliance on standardized 
testing in our schools, there is too much emphasis on teaching 
students to take and pass the test instead of teaching students. It 
occurs to me that Catholic Charities is teaching to the test, but 
in this case, such is a very good thing.

What am I talking about? Well, what is the test? The test is the 
Gospel of Matthew 25: 31-46. We will be asked if we fed the hungry, clothed the naked, welcomed the 
stranger, gave drink to the thirsty, visited the prisoner, and cared for the sick. To continue the metaphor, 
Catholic Charities is like the SAT prep course program or those general education programs you hear 
about on T.V. that help your child to learn - why –  well,  to pass the test.

In this letter one year ago I referenced the Letter of James titled “Faith and Actions” emphasizing our 
faith expects of us action. And Matthew 25 specifies what those actions are. We at Catholic Charities 
are all about the six part test of Matthew. Those who involve themselves in this work, independently, 
working for us, volunteering with us, donating to us, praying for us, are practicing for the test. We are 
not the only prep course for the test, but we are a good one.

So please, read this annual report. But before you read it, read Matthew 25: 31-46. Then as you read 
the report offer a prayer of thanks for all the good going on and reflect upon how we (you and us) are 
doing in preparing for the test. Then add to your prayer that we will continue to do well, even better!

And please, give me a call (973-777-8818 ext 278) and arrange a time to visit us at Catholic Charities 
and see for yourself the good you help make possible.

       

       Peace, 

                                         
                               Joseph F. Duffy, President 

                                                                             Catholic Charities Diocese of Paterson
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 This I command you: love one another. 
   - John 15:18 

Each year Catholic Family and Community Services (CFCS) faces overwhelming challenges. Of course there are always 
the growing financial needs but also there are environmental forces that require timely and effective mitigating actions. 
While 2014 was a year with disappointments, it also was a 
year with incredible good works and good will. The com-
munity support of the CFCS food pantries set a new record 
with the June Feast of Corpus Christi food drive. Generous 
donations of gently used suits enabled Veterans seeking em-
ployment to be hired. Thanksgiving baskets and Christmas 
gift donations were like the “fishes and loaves” enabling us to 
share the abundance with over 3,000 low income households.  
Most people would agree that the economy is slow to recover, 
but I can tell you firsthand that the 2014 community support 
of CFCS was tremendous again helping us to set a new record 
of clients served.  Sadly in August, due to shrinking govern-
ment funding, after 20 years, we had to close the Passaic Teen 
Center, a group home for teenage boys. We are also sad to 
report the increasing number of homeless families; mothers and fathers with young children.  4,696 people came 

to CFCS for financial emergency assistance such as rent or mortgage 
assistance, temporary and emergency shelter, utility bill payment as-
sistance, medication assistance, food, and more. 

We are very concerned about the struggles of young families today 
and the adverse effect of poverty on the children. For decades re-
searchers have identified the long term negative impact of childhood 
stressors resulting in adult illnesses. The Center for Disease Control 
2005 – 2011 Surveillance Report on Child Mental Illness identified 
a significant public health concern related to the finding that 1 in 5 
children in the U.S. have a mental health condition. We believe we 
are called to strengthen families and in 2014 CFCS youth programs 
served 582 preschool children, 52 foster care children, 520 low in-
come children who participated in the child nutrition program and 
afterschool programs¸ as well as 88 at-risk teens that were assisted 
though outreach services and mentoring/counseling programs. Youth 

attending the afterschool program at the Hispanic Information Center 
Foster children as young as 3 days old are 
placed with the CFCS foster care program.

Client food choice      
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continued to receive homework assistance and enjoyed 
recreational activities such as bowling, hiking, movies 
and attending a concert at the IZOD center.      

In 2014, 21 foster children were reunited with their 
biological parent and one child was adopted by their 
foster parent. We strive to make our Mt. St. Joseph 
Children’s Center a safe and nurturing place of recov-
ery for the 28 boys who needed residential treatment 
at MSJ this year.  Working with each child, ages 7 to 16, 
the MSJ education staff foster learning success through 
individual education plans and specialized remedia-
tion. Families dealing with chronic illness or disability 
are especially vulnerable due to stressors of caregiving, 
increasing health and childcare costs and a lack of sup-
port systems. 

The Special Child Health Services program serving 
Passaic County families caring for a developmentally 
delayed or disabled child helped 832 families to meet 
the 24/7 special needs of their children. The SCHS 
staff are among our best advocates recognized by other 
service providers for their diligence in getting families 
supplies, supports and resources for their handicapped 
child. 

During 2014 CFCS preschools effectively engaged 
parents to volunteer in the classroom (20%), to attend 
monthly meetings (50%) and to read to their children. 
In 2015, CFCS staff working with youth of all ages will 
focus their efforts on community-building strategies 
and ongoing efforts to empower families.

Hope was restored to 662 Immigrant families that re-
ceived legal assistance in 2014 including cases through 
the Dream Act called Deferred Action for Childhood 
Arrivals. CFCS advocates for clients by providing com-
munity presentations and education on policy changes 
related to Immigration Reform. The English as a Sec-
ond Language program has a long history of help-
ing immigrants to gain self-sufficiency enrolling 121 
students in 2014. Among the 2014 ESL students 98% 

when surveyed, reported they would recommend the 
program to others.

This year we shared with others the updated United 
Way ALICE Report which affirmed what we already 
knew. The working poor are getting poorer. In our 
food pantries, we noted a growing trend of more 55 
years and older pantry-users and young adult pantry-
users. The USDA Supplemental Nutrition Assistance 
Program, commonly called food stamps, was reau-
thorized with the 2014 Farm Bill. Many adults and 
families lost their food stamp benefits in 2014. CFCS 
preschool food backpack program, generously sup-
ported by private donors, was able to fill a gap for 640 
households each month. The food back pack distribu-
tion to pre-school children was a combined total of 

26,480 pounds of food each month. Our four pantries 
distributed 1,220,665 pounds of food in 2014. 732,399 
(60%) pounds of that was donated by individuals. Cli-
ents were greeted by name and warmly welcomed by 
the many volunteers who share their time and talents 
contributing 19,300 service hours in 2014, an equiva-
lent value of $472,850. 

Not only are young adults having a hard time becom-
ing self-sufficient but also veterans both returning ser-
vice men and veterans of past conflicts are unable to 
find new employment in a changing job market. The 
Supportive Services for Veteran Families Program 
successfully rehoused over 200 homeless veterans in 
2014. Recognizing the need to help veterans restore 
their personal dignity, CFCS in partnership with St. 
Bonaventure’s Church in Paterson, opened a veteran’s 
drop-in-center. Veterans can access information and 

SSVF program drop in center for Vets at 
St. Bonaventure’s Parish Hall, Paterson

FECC vets clothes closet
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resources from multiple community organizations at 
one single point of contact. Not only is a goal of the 
drop-in center to improve access to veteran benefits, 
but also to build networks of social supports for vet-
erans and their families. We know that advocacy is 
critical to making sustainable changes. The CFCS Vet-
erans program successfully helped women veterans to 
testify in October before the NJ Committee on Veter-
ans, Disabilities and Military Affairs on gender related 
issues resulting in the introduction of NJ SA 3749 and 
A3750; bills to improve access to care and information 
for female veterans. Through the CFCS case manag-
ers, the working poor, veterans, adults with HIV/AIDS 
and seniors are given resources to sustain their basic 
needs. In 2014 in Passaic, Morris and Sussex Coun-
ties, 4,502 Seniors were supported through services 
like Adult Day Care, Recreation Activities, Chore, Fix 
It, Transportation or Meals on Wheels that helped to 
keep them living in the community with dignity. One 
hundred percent of seniors surveyed related having 
their needs met through one of CFCS senior programs. 
Forty families affected by Hurricane Sandy depended 
on the CFCS Disaster Response Program in 2014 to 
help them resolve needed repairs. In all, CFCS distrib-
uted $239,000 in disaster aid in 2014. 

We are proud of the services we provided to over 
76,000 individuals this year. We are proud of the cli-
ents we empowered as self-advocates. We are proud of 
the 1740 donors we convened in the spirit of the CFCS 
mission; providing help to the vulnerable and margin-
alized and creating hope in the families and communi-
ty. We are humbled by your unfailing support of CFCS 
which enables us to be (in the words of Pope Francis) 
following Jesus . . . . .means be the first to take a step to-
ward our brothers and sisters, especially those who are 
the most distant, those who are forgotten, those who 
are most in need of understanding, comfort and help 
(March 27, 2013, general audience). 

CFCS 2014 Food Assistance Program Report

CFCS assisted 76,683 individuals through our food 
pantries. Over 1,485,157 meals were provided. The 
Child Nutrition Program provided another 142,282 
meals at two of the CFCS preschools.

Catholic Family & Community Services provides food 
pantry assistance at four locations in the Diocese of 
Paterson:

• Father English Community Center, 
 Paterson, Passaic County

• Hispanic Information Center, 
  City of Passaic, Passaic County

• Hope House, Dover, 
 Morris County,

• Partnership for Social Services, 
 Franklin, Sussex County.

Where space allows our pantries offer client-choice, 
that is, clients choose food rather than receiving a 
pre-packed bag of food items.  Using a point system 
based on family size, clients shop from an assortment 
of culturally appropriate items. In season clients have 
access to fresh grown produce grown by local farmers 
or on the front lawn of Hope House. In 2014 CFCS 
distributed over 1,194,185 pounds of food, which had 
an equivalent value of over $2,388,370.   Additionally 
CFCS distributed to 5 preschools food back packs each 
month that allow each of the 662 children to have 6 
meals over the weekend.  This was an additional 26,480 
pounds of food, an equivalent value of $185,360 all of 
which was donated. CFCS fed almost 30,000 children 
in 2014 through its food pantries, child nutrition pro-
gram and afterschool programs.

Food Pantry Volunteer

Family seeking emergency assistance.
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CFCS pantries could not exist without the generous support of the community. 60%+ of our food is donated by indi-
viduals; 35% is USDA surplus food; and the remaining 5% supply is purchased by CFCS with private donations.  Again 
in 2014 the demand for food was up in all three counties. Morris County had the biggest increase in demand, 17%. Our 
pantries depend on volunteers to operate. This is an in-kind donation of over 18,200 hours a year, valued at $445,900. 
Volunteers may conduct food drives or collect coupons, assist with purchasing food stock shelves, assist clients, pick up 
donations or fill monthly food backpacks for children in low-income preschools.  

The food pantries provide homeless clients personal hygiene supplies in zip-lock bags for use in a hotel or shelter as well 
as a supply of individual food items edible without cooking.  Often a client will walk in seeking food but leave with a 
wealth of information and referrals to other social services or programs that they are eligible for. 

The problem of food insecurity is under-reported and continues to grow across the country. Here in NJ, 21% of people 
needing food assistance don’t get it. Feeding America reports that half of households classified as having food insecurity 
had at least one household member employed.  Seniors and single adults are among the growing populations of indi-
viduals dependent on food pantry assistance. In NJ, it is estimated that over 915,000 children experience hunger. Many 
factors contribute to the growing crisis such as unemployment/underemployment, lack of a living wage, disproportion-
ate housing or health care costs, undocumented status, the 2014 SNAP allocation cuts and other growing costs such as 
transportation.  Clients who are not eligible for SNAP have no other source of assistance other than a local food pantry.  
It is reported that 26% of all people with food insecurity are not eligible for any federal food assistance. An average fam-
ily of four that receives SNAP benefits is short 156 meals per month or the equivalent of $421. Typically food stamps last 
less than 3 weeks per month and SNAP benefits allow for $1.50 per meal while $2.74 cost per meal is a more accurate 
estimate.  If we were to provide the additional 156 meals needed to all 76,683 clients served by a CFCS food pantry in 
2014 within one month, the cost would be $17.9 million. 

Young people in after school program

Students from St. Joseph’s school in Mendham assist with Christmas celebration at preschool.
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Having a meal with a reading buddy

According to the NJ Legal Services 2013 Poverty Report, in Passaic and Paterson over 60% of the children live in poverty. 
The NJ Kid Count 2014 Report indicates that in our Diocese, the number of children living in poverty in Passaic County 
is 1 out of 2, in Sussex County is 1 out of 5 and in Morris County is 1 out of 6.  A 2005 NJ Hunger Prevention Advisory 
Committee Report recommended 12 priority focus areas for pantries:

• Implement funding strategies to improve the quality of food distributed by pantries (dairy, produce, meat)
• Expand soup kitchens, increase hours and capacity to serve children
• Recruit and retain more volunteers, offer a travel stipend
• Enhance outreach for pantry use, address cultural considerations
• Encourage participation in child school nutrition programs, enable schools to participate via waivers
• Create an endhungernj.org web site
• Enable use of technology by food pantries
• Assist food pantries to address their transportation needs
• Expand Farmer’s markets, co -locate at WIC sites
• Increase food pantries access to cold storage
• Train volunteers on food stamp screening tools, assist consumers to complete eligibility forms.

Through its community networks, CFCS advocates for local solutions to hunger whether it is via the Passaic County 
United Way Food Council, the Emergency Food Coalition, the Feast of Corpus Christi food drive or hunger walks. 
However much needs to be done to stop the problem of food insecurity from continuing to grow at breakneck speed.

Food Pantry Hours of Operation

   Site   Mon Tues Wed Thurs Fri Sat

 Fr. English Ctr., Paterson, Passaic County 9-12  9-12 9-12 4 – 6 9-12 8-11
 
 Hispanic Information  Ctr., Passaic City 
 (emergency only)        9-3 9-3 9-3 9-3 9-3 ------
 
 Hope House, Dover, Morris County  9:30 - 1 9:30- 1 9:30- 1 9:30 -1 ----- ------
       3-6
 Partnership Social Services, 
 Franklin, Sussex County   11 - 3 ------ 11-3 ----- 11-3 -------
       

Smiling woman at our seniors program Easter Party.    
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the Department For perSonS with DiSabilitieS (DpD)

 Scott milliken, Executive Director
1 catholic charities way ● P.o. box 2539

 oak riDGe, new Jersey  07438
telePhone (973)406-1100 ● Fax (973)697-9603
email:  info@dpd.org ● website:  www.dpd.org

The Department for Persons with Disabilities (DPD) 
believes that all life is sacred and every person is a 
gift from God.  DPD helps individuals with intellec-
tual and developmental disabilities in an environment 
where each person can live happily; work productively; 
experience acceptance; and be cherished and valued.  
Our paid and volunteer staff work to make the agency’s 
mission a reality. The need is great. 8,000+ people with 
intellectual and developmental disabilities in NJ wait-
ing await an opening in a residential home. Through-
out 2015 DPD will be celebrating our 50th year of 
service.  All this time DPD has made a difference in 
the lives of thousands of people with intellectual and 
developmental disabilities and their families. 

DPD staffs nine group homes and two supervised 
apartments 24/7 serving 74 people across Morris, 
Passaic, and Sussex counties.   In 2015, we will open 
our 12th residential program, Giuliano House in Jef-
ferson Township.  Giuliano House will serve four peo-
ple with advanced physical needs.  

DPD also operates a vocational day program, Gruen-
ert Center a state-of-the-art facility offering an atmo-
sphere of comfort and welcome for clients, staff and 
volunteers. 57 adults with developmental disabilities 
attend Gruenert Center 5 days a week for work ac-
tivities.  Jobs include packaging, collating, ceramics, 
crafts, and cleaning local businesses and parishes. 

 Kelleher Apartments resident Mary Ann poses with Bishop 
Arthur Serratelli at the 2014 Murray House Dinner Dance.  
Mary Ann was honored with the Frank X. Graves Award for 
her many achievements including perfect work attendance 

and community service.  Mary Ann later went on to be 
recognized as a “Community Star” by the 

New Jersey Association of Community Providers. 

DPD All Stars: DPD “All-Stars” along with DPD Staff members at the at the Inaugural DUNK for Disabilities 
Fundraiser in January of 2014.  This event was hosted by Jefferson Township High School to promote awareness 

for people with intellectual and developmental disabilities. 
300 people packed in the JTHS gymnasium for the fundraiser  to show their support.  
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Many of the people we serve have lived and worked in 
our programs for over 40 years. As time passes they ex-
perience dramatic loss of functioning, serious illnesses 
and worsening of life-long disabling conditions.  DPD 
provides help to individuals with both medical and be-
havioral needs and 40% are dually-diagnosed, over 105 
different diagnoses in all.  

Our Direct Care Service staff are the backbone of the 
organization and empower people to be active, con-
tributing, valued members of our community; and to 
participate fully in life with dignity and respect. They 
participate in resident support groups, art therapy 
programs, work independent jobs in the community, 
drive, are members of the Boy Scouts, Special Olym-
pics, Knights of Columbus and Columbiettes.  Some 
people we serve give back to others in need by volun-
teering in nursing homes, at local benefits and are also 
involved with a “Fight for the Right” group which has 
collected cell phones for our troops overseas, created 
centerpieces for soup kitchens, ran food drives, helped 
wounded warriors and have also held pet drives.  

In addition to residential and vocational support, DPD 
also operates Saturdays at the Center (SATC). SATC 
provides recreational and educational activities for 
young adults with developmental disabilities residing 
in the community and provides respite for their care-
givers. 

DPD continues offering Support Coordination Ser-
vices to residents of Sussex County, NJ who are eligible 

for the Division of Developmental Disabilities (DDD) 
services.  DPD’s Support Coordinator continued to 
work with individuals and their families this year to 
help them reach their full potential and identify ser-
vice providers and community supports.  

Since 1986 DPD has been fully accredited by the 
Council on Accreditation (COA), a national and in-
ternational accrediting organization. COA evaluates 
all of DPD’s services compared to national “best prac-
tice” standards in both Non-profit management and its 
developmental disabilities programs, considered to be 
the highest standards in the field. 

Residential Services:
Alexander House is a large ranch style home in Oak 
Ridge.  DPD provided 2961 days of care to 5 men and 
5 women with developmental and physical disabilities 
and autism.

Barnet House is a large two story home in Pompton 
Lakes.  DPD provided 2,486 days of care to 2 men and 
6 women with multiple developmental and physical 
disabilities.

Calabrese House is a ranch style home in Parsippany. 
DPD provided 1,791 days of care to 1 man and 4 wom-
en with developmental and physical disabilities.

Columbus House is a large ranch style home in Oak 
Ridge.  DPD provided 2,150 days of care to 5 men and 
1 woman with significant developmental disabilities, 
physical disabilities and autism.

Delores from Finnegan House with DPD Board President 
Joe Duffy (left) and DPD Executive Director Scott Milliken at 
DPD’s Administrative Offices in Jefferson Township.  Delores 

was named to DPD’s Board of Trustees in December of 
2014.  Delores has been with DPD since 1989 and has 

worked at the organization’s Gruenert Center since 1996 as 
a specialist in sub contract manufacturing.

Patrick from Finnegan House with staff member Kelly 
O’Caside at the 2014 Wiegand Farm Golf Classic at Berk-

shire Valley Golf Club.  Patrick greeted participants and 
thanked them for their support of DPD at the “Meet Patrick” 

hole.  A record 229 golfers came out to the event to help 
raise over $80,000 for people with intellectual 

and developmental disabilities.  
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Finnegan House is a large two story home in Oak 
Ridge.  DPD provided 2,837 days of care to 4 men and 
4 women with developmental disabilities and mental 
health issues.

Fitzpatrick House is a ranch style home in Pompton 
Lakes. DPD provided 1,806 days of care to 5 men with 
developmental disabilities and autism.

Murray House is a split level style home in Clifton. It 
is the longest existing group home in the state of New 
Jersey.  DPD provided 2,048 days of care to 3 men and 
3 women.

Wallace House is a large ranch style home in Sparta.  It 
is home to 3 women and 3 men with disabilities.  DPD 
provided 1,957 days of care to 3 men and 3 women.

Wehrlen House is a bi-level home in West Milford and 
is named in honor of the founder of DPD, Msgr. John 
Wehrlen.  DPD provided 2,160 days of care to 6 wom-
en with developmental disabilities.  

Basile Apartments is a supervised apartment program 
located in three condominium units in Wayne.  DPD 
provided 2,085 days of care to 6 men with develop-
mental disabilities and autism.

Kelleher Apartments is a supervised apartment pro-
gram located in four condominium units in Butler.  
DPD provided 2,912 days of care to 3 men and 6 wom-
en with developmental disabilities and autism.

Vocational Services:
Gruenert Center, an Adult Training Center for 48 men 
and women with developmental disabilities provides 
opportunities for work at the Center and in the com-
munity.  DPD provided 10,182 days of work for 48 in-
dividuals.

Gruenert Center Special Needs, a specialized program 
at the Adult Training Center for 10 men and women 
with significant developmental disabilities where we 
provide opportunities for work/activities at the Center 
and in the community.  DPD provided 2,199 days of 
work/activities for 10 individuals.
 
Volunteer Program:
The Volunteer Program at the DPD, “People Need 
Friends”, continues to thrive with new recruits and 
trains and supervises over 100 volunteers from around 
the Diocese including over 7 pet therapy friends.  This 
year they accounted for 3,200 hours in direct service to 
the people we serve. 

One evening each month, a group of volunteers offer 
an outstanding Special Religious Education/Prayer 
Program known as C.A.R.E. (Catholic Adult Religious 
Education) at St. Thomas the Apostle Parish in Oak 
Ridge.  CARE provides 30 hours of Religious Educa-
tion to 30 Adults.  

Family Support Services and Support Coordination:
DPD provided 120 hours of support for 18 individuals 
living in the community through the Saturdays at the 
Center Program, CARE and Individual supports. 

DPD provided 120 hours of family support working 
with families to plan for and access services needed for 
their children with developmental disabilities.

DPD provided 200 hours of service to 8 individuals 
through our Support Coordination Program in Sussex 
County.  

Pastoral Care
In addition, we provide pastoral support for former 
residents who, because of serious medical conditions, 
have moved into nursing homes or hospitals.  Help-
ing our residents cope with serious illnesses and even 
death has become a significant part of our ministry. 

The Director of Pastoral Care provided 250 hours of 
visitation and advocacy for former residents who are 
in nursing homes or hospitals.

Karen, Darlyn, Susan and Celenia outside of 
Gruenert Center, Lake Hopatcong. 

Gruenert Center provides 
work opportunities for 57 people 

with intellectual and developmental disabilities.
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2014 was another year of change at S&N. The Adoles-
cent Residential Program now operates under the New 
Jersey Child System of Care (CSOC) as one of four 
approved inpatient residential substance abuse provid-
ers within the state of New Jersey.  Staff has undergone 
specialized training in order to access and utilize The 
Performcare System which manages all youth receiving 
services under the CSOC and connects youth to services 
throughout the state.  The adolescent program worked 
to improve retention. Upon admission, clients are given 
a welcome packet and meet with the admissions coor-
dinator to discuss the program structure. On admission 
day, clients are oriented to the community and dorm 
by a community living staff member. The admissions 
coordinator meets with clients' parents/guardians to 
encourage family support and involvement, as well as to 
orient families to some of the difficulties clients may face 
in adjusting to treatment. New admissions participate 
in a 28 day orientation phase. 

The State continues to move toward a fee for service 
reimbursement system. In a fee for service system we 
will be reimbursed based on beds filled and billable 
services. As opposed to relying on a per diem rate in 
the current contract for service system, S&N will need 
to accurately track and bill for specific billable services 
e.g. individual counseling sessions, group sessions, case 
management units, lab tests and more.  To implement 
same, significant organizational and systems change 
needs to occur throughout S&N’s counseling, medical, 
nursing, administrative, I.T., finance, and back office 
staff. The full implementation of our short term residen-
tial (RRI) program which actually began in December 
of 2013 and is a fee for service program was an excellent 
training tool for us throughout 2014 and has helped 
prepare the organization for the transition of our entire 
program portfolio.

We selected Core Solutions, Inc as our Electronic Health 
Record service provider. Our conversion team headed 

Eva Eriksson, LPN taking a client BP 
in our Detox unit. 

S&N has round the clock nurse staffing.

StraiGht & narrow, inC. (S&n)
JosePh F. DuFFy, Executive Director

508 straiGht street

Paterson, new Jersey 07503
telePhone (973)345-6000 ● Fax (973)345-7279

email:  info@straightandnarrowinc.org
Website: www.straightandnarrowinc.org

by Tom Viola worked with Core Solutions staff to cus-
tomize their product creating an electronic environment 
that mirrors our current paper systems while decreasing 
missed, lost and duplicative paperwork, maximizing 
billing opportunities and more efficiently organizing 
our record keeping. Director of Adolescent Services, 
Reina Rivas volunteered that department to test the 
product beginning in December. The product will be 
implemented agency wide in the first quarter of 2015.
The State awarded S&N a grant for start-up and 
operational costs for a 50 bed men’s re-entry (halfway 
house). Construction will be complete and we will be 
operational early in 2015.

S&N Family Success Center families attended
 “Pirate School” at William Paterson University, 

an interactive family show that involves the audience
 in activities throughout the performance 
including a parade, humorous exchanges 
with the cast and onstage arts and crafts.

Multidisciplinary Team Meetings 
such as this Men’s meeting are held weekly 

for the adult and adolescent residential clients 
in which counseling staff and clients review client progress, 

set and adjust goals and make after-care plans.
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even increase the census in the Family Success Center 
and Prevention programs.  

Emphasis was placed on developing value added features 
aimed at supporting clients and staff and improving 
the living and working environment. Clients receive 
a 12 step self help book upon admission and as they 
meet treatment goals are allowed to choose from a list 
of additional self-help books. Counselors too are given 
copies of the same 12 step books. The staff resource 
library was renovated and expanded. Other staff training 
resources include an Agency sponsored on-line CEU 

Volunteers from St. Mary Parish Denville spackled and 
painted, and  replaced floor and ceiling tiles in the library, 
game room and T.V. rooms on the men’s residential unit 

and sanded and resealed floors in two of the rooms.

The number of persons served in 2014 exceeded 2013 
in almost every category. The decreased census in our 
IDRC program resulted from Bergen County taking 
over that County program directly. In part due to 
expanded hours staying open to 7:30 in the evening our 
Methadone program census averaged 225 clients. Offer-
ing walk-in screenings for outpatient services continued 
to help increase that census. Community networking on 
the part of the Family Success Center/Prevention staff 
and that relationship building helped to maintain and 

Weekly House meetings such as the men’s meeting pictured here
led by Community Living Director Hezzie Bey are conducted separately by Community Living management staff for the 

adult male, adult female, and adolescent clients at which concerns about community living conditions,
 recreation opportunities, and interpersonal communication can be discussed. 

The entire residential community coming together 
for a “Completion Ceremony” (held twice each month) 

where clients completing treatment and reaching milestones 
such as 30, 60, 90, 120, or 180 days sober/drug free 

are recognized. 256 clients completed in 2014 
and hundreds more achieved one of the other milestones.
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offerings for credentialed staff, bi-weekly in-service 
programs, and access to Drug and Alcohol Counselor 
certification trainings and a credentialing exam prep 
course manual. We continue to utilize a consultant for 
training of community living staff, offer CPR training 
and send management and counseling staff to outside 
trainings. Six staff obtained their counseling or social 
work credential or license this year. Two staff attended 
the CCUSA annual Leadership Institute and one staff 
member attended the FDU Leadership program.

There were many program and facility improvements. 
One of the Medical Day Care vans was replaced and 
a third van added to our Alpha II women’s program. 
Spackling, carpet and furniture replacement has been 
ongoing throughout the year. Air conditioning was 
installed in the Great Hall where our clients take their 
meals; residential male clients and outpatients come 
for counseling; mass is celebrated, whole house meet-
ings occur and where many staff offices are located. 
The HVAC was replaced in our women’s Alpha I&II 
residential units. The nonprofit organization Holiday 
Express continues to assist us during the Christmas 
season. This year Holiday Express catered a dinner for 
almost 400 clients and staff; provided gifts to clients, 
and provided a live band and entertainment. The venue 
of in-house and outside recreation offerings was main-
tained and expanded; adding the use of a second ball 
field for our men’s softball team; providing soccer for the 
adolescent clients and providing them use of two gyms 
for basketball; adding a women’s softball team; adding 
a sitting garden, bocce court, horse shoe pit and volley 
ball court on campus; and increasing opportunities 
for clients to attend plays, athletic events, recitals, and 
recovery group celebrations. Client retreat opportunities 

were expanded and are now available to all residential 
clients and participants at our Medical Day center. Our 
weight/exercise room received new equipment and our 
apartment tenants received a new flat screen T.V., an 
air hockey and pool table. Our Family Success Center 
received a new security system. Our web site www.
straightandnarrowinc.org had a complete overhaul in 
2013 was continuously updated in 2014.

Our NAEYC accredited La Vida Child Care Centers 
continue to provide high quality preschool services. We 
support client families with workshops on child growth 
and development, early language and reading and par-
enting skills. This year we were fortunate to receive the 
services of a nurse for our students enhancing our ability 
to work with parents on children’s health issues from 
nutrition to the importance of immunization. 

Our Gospel Choir performed in 50+ parishes, schools, 
community organizations and gatherings in 2014. 
Performances include song for the religious or other 
celebration and one or more witness talks given by a 
client. The talks build self-esteem and respect among 
our clients, not only those that witness but those who 
hear their fellow clients’ talks. These presentations create 
a greater awareness in the communities in which they 
are given of the pervasiveness of substance abuse and 
the fact that help is available.  

S&N maintains its internship programs providing 
hands-on experience, mentoring and training for 
students from Rutgers University, Montclair State Uni-
versity, William Paterson University, Passaic County 
Community College and Berkeley College. In 2014 S&N 
served twelve student-interns. 

Volunteers from the Nonprofit Holiday Express pictured in the foreground of  S&N’s Great Hall 
entertaining the 300 plus adults, adolescents and infants at S&N for Christmas 

after serving our clients a catered dinner and provided gifts for all.
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Our Family Success Center (FSC) served almost 600 new families assisting them in becoming successful 
with such services as a back to school workshop, CPR training, internet safety, holiday celebrations and 
parenting training. Our Prevention Program graduated 114 parents from its 10 week parenting class program. 

We continue to prepare to apply for CARF accreditation for S&N. Currently our Monsignor Wall Center 
is CARF accredited. We worked with our IRDC and MDC programs to prepare them for a 2016 CARF 
application.

The following is a comparative listing of clients served in 2013 versus 2014:

  Program                                                   2013             2014
  Monsignor Wall                                                   296                374
  Medical Day Care -                                           69                     71
  Women’s Residential Treatment -                322                      378
  Men’s Residential Treatment -                           340                      530
  Adolescents                                  87                        82
  Intoxicated Drivers’ Resource Centers -       4,185                 3,166
  Outpatient            284                       313
  Intensive Outpatient -                                                   37                         35
  Detoxification -                                                            559                       685
  Family Success Center -                            945 families      1,155
  Prevention Programs               104        114
  HIV/AIDS Housing -               76                       77
  La Vida Childcare Centers -                                       345                       523

Each weekend Friday through Sunday Straight & Narrow Inc. operates the 
Intoxicated Driver Resource Center (IDRC) program 

wherein the 48 hour clients attend. 
On Saturday the 12 hour DUI offenders arrive for the IDRC program.  

Pictured here Keith Johnson, CADC counselor conducts the IDRC introduction.
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                  the miGrant miniStry  Community oF our laDy oF GuaDalupe
Fr. raiMunDo rivera, Director

luis F. arias, associate Director
18 church st. suite 215 newton, nJ 07860

telePhone:  (862) 264-0947 or 973-818-0075 
eMail: theMiGrantMinistry@hotMail.coM

In 2014 The Migrant Ministry (MM) began a new era. 
The Missionary Servants of the Most Holy Trinity offi-
cially handed the leadership of the Migrant Ministry to 
the Diocese. Bishop Serratelli appointed Fr. Raimundo 
Rivera as the new Director of the Migrant Ministry, who 
was joyfully accepted in all the migrant communities. 
We give thanks to the “Trinitarians” who served with 
love and dedication the migrant communities of our 
diocese since it was established in 1997.
  
The Ministry expanded this year adding the migrant 
community of Lincoln Park and its vicinities. Holy 
Mass is celebrated every Sunday at St. Joseph Church 
in Lincoln Park serving 60 migrant worker families.

Our MM office relocated from St. Margaret Church in 
Morristown to Newton, where Fr. Raimundo, Luis Arias 
and Pam and Ed Madzy staff it welcoming all who come 
through our doors. As always, we are concerned for the 
spiritual, pastoral and sacramental needs of individu-
als and families in our communities.  As well, we are 
concerned with the human service needs in our com-
munities assisting with such matters as:  immigration 
status, landlord tenant problems, employment, medical 
needs, alcoholism and domestic violence, and more.  

None of our work would be possible without the sup-
port and the generous involvement of priests, religious, 
parishioners and volunteers from St. Joseph (Newton), 
Saint Kateri Tekakwitha (Sparta), and St. Joseph (Lin-
coln Park). We are grateful to all

A look at this year’s accomplishments and statistics:

1) 65 volunteers offered over 9,600 hours of mis-
sion work. 

2) This year the beautiful celebration of the 
feast of Our Lady of Guadalupe on December 12th, 
was attended by over 500 persons.  The Liturgy was 
celebrated by Fr. Raimundo Rivera. Fr. Patrick Rice, 
Fr. Gabriel Barrera concelebrated and Deacon Glen 
Murphy assisted. We thank Msgr. Kieran McHugh and 

Kids dancing with parents at Camp Trinita in Connecticut

Luis Arias, his son Camilo and Fr. Raimundo Rivera
 visiting the MM families at Camp Trinitas.
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evening.  Also Literacy classes are offered in Newton.

9) The Saint Kateri Migrant Ministry has contin-
ued providing a variety of services through the Help- 
Line 1(877) 724-5112 for the area of Newton and Sparta.  
The Help- Line gives information on transportation, 
clothing, furniture, ESL, and Mass schedules.  However, 
the most important use of the Help-Line is for request-
ing medical appointments and expressing medical 
needs.  Again, this year 4 volunteers spent 925 hours 
staffing the Help Line.  331 people received medical or 
dental appointments.  There was an additional 3,252 
hours in transporting our clients and doing follow-up 
appointments.  This year’s Saint Kateri Migrant Ministry 
MOM’s group met once a month to support each other 
through the challenges of being a new mother in a new 
country and culture.  

10) We provided some recreational activities: 8 
families participated in the “Trinita Family Life Summer 
Camp” in New Hartford, CT. There was 1 dinner dance 
to celebrate the beginning of a new community in Lin-
coln Park during the summer.

11) 2014 brought more uncertainty and often times 
fear to our migrant communities. Again we experienced 
the trauma of the threat and reality of immigration raids 
and detentions. Handing out educational pamphlets, 
informational workshops and the word in the pulpit 
was the primary way we responded to these events in 
all the communities. This year President Obama’s new 
Executive Action on Immigration which includes the 
Deferred Action for the Parents DAP was received with 
great joy and hope. This decision will improve the lives of 
many of the migrant worker families from our Diocese 
and beyond.

12) On numerous occasions we have been called 
to visit migrants in jail and offer assistance obtaining 
legal counselors. 

Fr Raimundo Rivera with altar servers from Lincoln Park

Kids from the migrant community families
after receiving first communion 

at St. Joseph Church in Newton.

the staff of Pope John XXIII High School in Sparta for 
hosting us. A big celebration also took place for the first 
time in Lincoln Park, where 200 people gathered around 
the Mariachis to serenade the Virgin Mary. 
 
3) 110 Masses were celebrated. Holy week, Easter 
and Christmas Eve were also special celebrations in 
various Migrant Communities, (including Novenas, 
Posadas and “Adopt a Family” projects).

4) Community-wide, we had 8 newborns, 14 
infants and youth were baptized, 11 kids received the 
Holy Sacrament of First Communion, and one of our 
faithful passed away and was sent home to God. 
 
5) A Family retreat day was hosted in August by 
the Salesians Daughters of Mary Help of Christians at 
the Auxilium Center in Newton.
 
6) 49 members from the migrant communities 
participated in the Diocesan Pilgrimage to the Basilica 
of the National Shrine of the Immaculate Conception 
in Washington DC.

7) Nearly 4,500 meals were served after the cele-
brations throughout the year (These meals regularly take 
place after some of the masses at St. Joseph in Newton, 
Saint Kateri in Sparta and St. Joseph Lincoln Park).  
Meals are also served after special celebrations like Our 
Lady of Guadalupe.  In all, we provided transportation 
for 650 persons in Sparta and Newton to Saint Kateri and 
St. Joseph Church for Monday evening masses; and to 
465 persons for medical appointments and other events.

8) 36 ESL classes were held for 28 people for a 
total of 108 hours. 4 volunteers were needed to transport 
many of the students to the classes and back home each 
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The Caritas Awards
 The Catholic Charities Caritas Award is given annually to an individual, group or organi-
zations in recognition of outstanding service and love for humanity. The design of the Caritas 
Award, a heart-shaped glass column with a nesting pelican surrounded by her young atop the 
heart, reflects the purpose of the award and the recognition it seeks to give. It is Catholic Charities' 
witness to the worthiness of its recipients.
 The word caritas is Latin and translates as love or charity.  It was chosen to symbolize that 
the recipient is one who has demonstrated great love and caring for his or her brothers and sisters. 
The heart is a widely recognized sign of love, and as such is a further reinforcement of the choice 
of the word caritas. The pelican nesting with her young and providing them nourishment is also a 
symbol of love, demonstrating the unselfish love of a mother for her young and her willingness to 
give of herself for the survival and growth of her loved ones. The pelican is as well known a symbol 
of love in religious communities, as the heart is to lay persons.
 The threefold reinforcement then of the word caritas along with the symbolism of the 
heart and the pelican form the triad or trinity of love, the Caritas Award.
 The purpose of the Caritas Award is to recognize an individual and/or organization who 
has, by example and deed, served persons in need and/or advocated for justice and/or convened 
other persons of good will to do the same in a manner consistent with Catholic Social Teaching. 
The Catholic Charities Agencies of our Diocese are committed to a threefold mission of service, 
advocacy, and convening. In selecting the recipients for the annual Caritas Award, the Awards 
Committee seeks to identify persons and/or organizations who have made significant contribu-
tions and/or accomplishments in one or more of the these three areas of service, advocacy or 
convening.
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2014 Caritas Award Recipients

Bob Jacob, Dharmesh 
Parikh, Rocco Zappile 

-
Convening

Steve and Kristy Goulart
-

Service

Msgr. Mark Giordani
-

Advocacy

 "Steve and Kristy Goulart 
see the face of Jesus in every facet 
of their personal and work lives. 
They are active in their parish of 
St. Joseph’s in Mendham, serving 
as a host family for the travel-
ling National Evangelization Team 
(NET) team providing food, housing 
and hospitality, volunteering as a 
catechist and on the parish Religious 
Education Formation council. They 
have been supporters of St. Paul 
Inside the Walls, the Bishop’s Annual 
Appeal (BAA), and Partners in Faith 
(PIF) Campaign. They are licensed 
Foster parents and supporters of the 
Court Appointed Special Advocates 
program."

 "Bob Jacob, Dharmesh 
Parikh, and Rocco Zappile respec-
tively serve as the CFOs of the three 
Catholic Charities agencies, Catho-
lic Family and Community Services 
(CFCS), Straight and Narrow, Inc. 
(S&N), and the Department for 
Persons with Disabilities (DPD).  
Each has served in that capacity of 
over 25 years a longer tenure with 
their agency than any of the Catholic 
Charities  CEOs.  To say it in one 
sentence, they have managed to keep 
the lights and heat on for all these 
years. They balanced the budgets, 
paid the bills and found the money 
so that our agencies could fulfill 
their mission of service, advocacy 
and convening.". 

 "Msgr. (Fr. Mark) Giordani 
was ordained at St. John’s Cathe-
dral in 1969 and has never been 
far from St. John’s. His first assign-
ment was at Our Lady of Lourdes 
in Paterson; from there he went to 
St. Gerard’s and then became the 
Rector of the Cathedral in 1987. Fr. 
Mark lives Pope’s Francis call to 
know the sheep. Anyone that has the 
occasion to be in Fr. Mark’s com-
pany, whether walking the streets 
of Paterson,   at the annual Blue 
Mass in our Diocese, at the jail, or 
at anyone’s fundraiser is amazed at 
how many people from all walks of 
life come up and greet him, and he, 
in turn greets them by name."
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Amazon.com is one of the largest and  
most well‐known website for online shopping.  

Very likely many of you shop or have shopped on Amazon.com.  
 Please consider using Amazon.com's philanthropic giving program 

 AmazonSmile for your next online shopping purchase. 
Amazon will donate money to Catholic Charities at no cost to you. 

For current Amazon.com shoppers all you need to d 
 is open your web browser and type in www.smile.amazon.com,  

and using your existing account log in details  
and choose any of these three Catholic Charities agencies  

as your preferred charity: 

Straight & Narrow, Inc. Paterson; 
Department for Persons with Disabilities, Oak Ridge; 
Catholic Family & Community Services, Paterson. 

 If you don’t have an account it is simple to set up,  
go to www.smile.amazon.com  

and follow the set‐up instructions.  

Every time you shop  
Catholic Charities will receive a donation 

of .5% of your eligible purchases. 
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Catholic Charities 
Vehicle Donation Program

855-670-Give

855-670-Give
855-670-4483

we will tow your vehicle

we will ProviDe a 100% Donation receiPt

we will accePt any vehicle

we will be GrateFul

the vehicle you Do not use oF want can helP us helP those in neeD.

Catholic Charities 
Drop Box Clothing Appeal

We need gently used clothing, bedding, shoes, small household items
1-877-343-365

anDover, GooD shePherD
BOONTON, SS CYRIL AND METHODIUS

BUDD LAKE, ST. JUDE THADDEUS
CHATHAM, ST. PATRICK

CHATHAM TOWNSHIP, CORPUS CHRISTI
CHESTER, ST. LAWRENCE THE MARTYR

CLIFTON, DIOCESAN CENTER
CLIFTON, SACRED HEART

CLIFTON, ST. ANDREW THE APOSTLE
CLIFTON, ST BRENDAN

CLIFTON, ST. CLARE
DENVILLE, ST. MARY

EAST HANOVER, ST. ROSE OF LIMA
FLANDERS, ST. ELIZABETH ANN SETON

FLORHAM PARK, HOLY FAMILY
GREEN POND, ST. SIMON THE APOSTLE

HAMBURG, ST. JUDE THE APOSTLE
HOPATCONG, ST. JUDE

LK. HOPATCONG, GRUENERT CENTER
LK. HOPATCONG, OUR LADY STAR OF THE SEA

LONG VALLEY, ST. LUKE
LONG VALLEY, ST. MARK THE EVANGELIST

MADISON, ST. VINCENT MARTYR
MONTVILLE, ST. PIUS X

MORRISTOWN, ASSUMPTION OF THE
BLESSED VIRGIN MARY

MORRISTOWN, ST. MARGARET
MOUNTAIN LAKES, ST. CATHERINE
NETCONG, ST. MICHAEL
NEW VERNON, CHRIST THE KING
OAK RIDGE, ST. THOMAS THE APOSTLE
PARISPPANY, ST. ANN
PATERSON, ST. JOSEPH
PATERSON, STRAIGHT & NARROW
PEQUANNOCK, HOLY SPIRIT
POMPTON PLAINS, OUR LADY OF GOOD COUNCIL
RANDOLPH, RESURRECTION
RINGWOOD, ST. CATHERINE OF BOLOGNA
ROCKAWAY, ST. CECILIA
ROCKAWAY TWP., ST. CLEMENT POPE AND MARTYR
SPARTA, OUR LADY OF THE LAKE
STIRLING, ST. VINCENT de PAUL
SUSSEX, ST. MONICA
swartswooD, our laDy oF Mt. carMel
vernon, st. Francis De sales
wayne, annunciation oF the blesseD virGin 
Mary
wayne, iMMaculate heart oF Mary
wayne, our laDy oF the consolation
wayne, our laDy oF the valley
west MilForD, st. JosePh
wharton, st. bernarD

Drop off Sites

i
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SeCretariat For CatholiC CharitieS

DioCeSe oF paterSon

aGenCy buDGetS

 Catholic Family & Community Services    $26,573,792
 Department for Persons with Disabilities            7,819,195 
 Straight & Narrow, Inc.        19,555,533
 Secretariat for Catholic Charities                148,225 
     
     
     
       
  Combined Operating Budget for 2014  =  $54, 096,745



The Secretariat for Catholic Charities
Roman Catholic Diocese of Paterson

Paterson Diocesan Center
777 Valley Road - Clifton, NJ 07013

Phone: 973-777-8818 ex 278 

1-800-494-3292
Email: jduffy@patersondiocese.org
Website: www.catholicharities.org

Catholic Family & Community Services
Comprehensive Human Services Programs
24 DeGrasse Street - Paterson, NJ 07505-2001 

Phone: 973-279-7100
Email: info@catholicharities.org

|
CFCS - Father English Multi-Purpose Center Site 

435 Main Street - Paterson, NJ 07501-2817 
Phone: 973-881-0280

Email: admin@fatherenglish.org
|

CFCS - Hispanic Information Center of Passaic Site
186 Gregory Avenue - Passaic, NJ 07055 

Phone: 973-779-7022
Email: hicpassaicinc@aol.com

|
CFCS - Hope House Site 

9-21 Belmont Avenue - Dover, NJ 07802-0851 
Phone: 973-361-5555

Email: information@hopehousenj.org

Department for Persons with Disabilities
Group Residences/Employment, Spiritual & Volunteer Programs

1 Catholic Charities Way- PO Box 2539 - Oak Ridge, NJ 07438 
Phone: 973-406-1100
Email: info@dpd.org

Straight & Narrow, Inc.
Comprehensive Substance Abuse Treatment Programs

508 Straight Street - Paterson, NJ 07503-2004 
Phone: 973-345-6000

Email: info@straightandnarrowinc.org

The Migrant Ministry
Advocacy for Human Rights - Spiritual and Day to Day Living Needs

18 Church St. Suite 215 Newton, NJ 07860
Phone:  (862) 264-0947 or 973-818-0075 

Email: themigrantministry@hotmail.com

Office of Public Relations & Development
Public Awareness and Responsible Stewardship Programs

777 Valley Road, Clifton, NJ 07013
  973-523-4456

Email: elambro@patersondiocese.org

Consider Catholic Charities in your Will
As you plan for the future, consider Catholic Charities in the Diocese of Paterson in your estate plans. 

You can establish a legacy gift by simply naming Catholic Charities 
in your will as a beneficiary.  Consult your estate advisor.

To include Catholic Charities in the Diocese of Paterson, please use the following language: 

I give, devise or bequeath to Catholic Charities, a charitable organization located at 
777 Valley Road, Clifton, NJ 07013

 $____________  for the general charitable and educational purposes in carrying out its mission.  

Thank you for considering Catholic Charities in your estate plans.   
For more information, please call 

Father Edward Lambro  973-777-8818 ex 294 or 257 

i
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