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Dear Friends in Christ, 
 
 It is my pleasure to present to you the 2018 Catholic Charities Diocese of Paterson 
Annual Report. 
 
 This document highlights the achievements of our Catholic Charities agencies and 
programs. The services outlined in the Annual Report are the result of the dedication and 
talent of our agency leaders, staff and volunteers, as well as the moral and financial      
support of Catholic Charities donors. 
 
 Those of us who are part of the Paterson Diocese will read this report with genuine 
pride for what Catholic Charities does. Knowing so many of our friends, neighbors and 
fellow parishioners have contributed to the Catholic Charities success story is a source of 
great encouragement. 
 
 It is my hope others will read it as a source of inspiration to participate in the work 
of Christ among his beloved poor. 
 
 It is a personal joy to be able to so wholeheartedly salute Catholic Charities Diocese 
of Paterson for all its fine work on behalf of the poor and disadvantaged among us, and for 
being in the forefront of putting into practice Catholic Social teaching principles in the 
community. 
 
 Congratulations, Catholic Charities. I salute you. 
 
                    Sincerely yours in Christ, 
 
 
 
         Most Reverend Arthur J. Serratelli, S.T.D., S.S.L., D.D. 
         Bishop of Paterson 

DIOCESE OF PATERSON 
 

Diocesan Center 
777 Valley Road 

Clifton, New Jersey 07013 
 

(973) 777-8818     Fax: (973) 777-8976 

Office of  
THE BISHOP 
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Board of Trustees 

In November of 2017, a new single Board of Directors replaced the existing Department for Persons with    
Disabilities, Straight and Narrow and Catholic Family and Community Services Boards. The board members 
applied for the new positions, and were appointed from Diocesan Leadership and the existing Catholic       
Charities Boards. 

Catholic Charities, Diocese of Paterson Board Members 
President 

Msgr. Herbert Tillyer 
Vice President 
Dennis Murray 

Treasurer 
Sole Anselmi 

Secretary 
Dominican Sister of Hope Catherine McDonnell 

Trustees 
Paul Wittekind 

Michael Calabrese 
Dr. Anthony Caggiano 

Katherine Lordi 
Dr. Michelle Baron-Romans 

Edward Madzy 
Ivannia Vega-McTighe 

Julie Tatti 
Timothy Potter 

Father Edward Reading 
John Sullivan 

Thomas Barrett 
The Catholic Charities Board of Trustees operates under applicable laws of the State of New Jersey in order to 
assure that the operation of the Department for Persons with Disabilities, Straight and Narrow and Catholic 
Family and Community Services is done so with integrity and high ethical standards. 



4

Catholic Charities, Diocese of Paterson is a proud member agency of Catholic Charities USA. Catholic Charities 
USA was founded over a century ago by men and women who believed that the collective efforts of the church to 
faithfully serve people in need could change the course of poverty in our nation.  
 

Catholic Charities USA Vision 
As Catholic Charities, 
we labor in the streets 

inviting and serving those who have been left out 
to know and experience the tremendous and abundant love of God 

through Jesus Christ. 
We commit ourselves 

to break down walls of division 
that keep sisters and brothers separated from one another, 

excluded, or rendered disposable by our society. 
With joy, 

we resolve to build bridges of 
hope, mercy and justice 

toward the creation of a culture of communal care 
responsive to the cries 
of those who are poor.  



5



6

Dear Friends, 
 
Another year has come and gone and I am proud to present this report outlining the accomplishments 
of Catholic Charities, Diocese of Paterson. 
 
This past year was filled with joy, expansion and good news. In September, Straight and Narrow was 
blessed to receive the largest donation ever pledged to Catholic Charities, Diocese of Paterson in   
honor of Monsignor Mark Giordani. The Moglia Family Foundation’s gift, will be used to renovate 
and expand services to include a Wellness Center at Straight and Narrow. This gift comes at a much 
needed time, as the Straight and Narrow staff team work tirelessly to help all of those impacted by the 
national and state-wide Opioid Epidemic. 
 
During times of tragedy, Catholic Charities is there to answer the call of those in need. Our           
Community and Emergency Support Program assisted those impacted by the Marcal Fire in Elmwood 
Park and the Dover Fire, as well as thousands of other individuals who were in crisis, homeless, or at 
risk of becoming homeless. We are always present to lend a hand,  offer food, clothing, and housing 
assistance. 
 
We strive for excellence, and are proud of all of our programs that are COA (Council on                 
Accreditation) and CARF (Commission on Accreditation of Rehabilitation Facilities) accredited. In 
2018, the Department for Persons with Disabilities earned a full re-accreditation. DPD has been fully 
accredited for 33 consecutive years.  Straight and Narrow also earned CARF accreditation for three of 
its programs: the Monsignor Wall Social Service Center, the Intoxicated Drivers Resource Center and 
the Medical Day Care Center. This goal could not have been achieved without the hard work,            
dedication and commitment of our staff team.  These fine women and men work diligently to each day 
to make a positive, long lasting impact on the people we serve. 
 
With the generous support of you – Bishop Serratelli and the Chancery of the Diocese of Paterson, our 
board members, donors, volunteers, advocates, and supporters – Catholic Charities, Diocese of        
Paterson continues to move with our community to grow our impact when needed. As we embark on 
this new year, we ask that you join us in our effort to help those in need. We invite you to bring your 
thoughts, desire to serve the less fortunate, and passion, to collaborate with us to better serve our   
communities. 
 
Sincerely, 
 
 
 
Scott Milliken, MPA 
Catholic Charities, Diocese of Paterson 
Chief Executive Officer 
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Catholic Charities, Diocese of Paterson Key Facts 
 

· Catholic Charities, Diocese of Paterson has a rich history, which we honor each day. We were established in 1938 
and have always met the varied social needs of our community. Straight and Narrow is the longest running nonprofit 
treatment facility in the United States, established in 1954 by Monsignor William Wall. The Department for Persons 
with Disabilities is one of the longest running provider agencies for people with intellectual and developmental     
disabilities in the United States, established in 1965 by Monsignor Jack Wehrlen. 

· Catholic Social Teaching is at the core of all we do. Each of our agencies have Pastoral Care Programs that help  the 
individuals who they serve grow spiritually. 

· Catholic Charities strives for excellence. Many of our programs are COA (Council on Accreditation) or CARF 
(Commission on Accreditation of Rehabilitation Facilities) accredited. 

· Each year Catholic Charities provides food pantry assistance, case management, emergency assistance or shelter to 
over 20,000 people in the three counties we serve. 

· Catholic Charities three food pantries distribute over 1.25 million pounds of food, 60 percent of which is contributed 
by parishes and private donors. 

· To assist needy young families, Catholic Charities helps over 5,000 children annually in preschool programs, child 
nutrition summer programs and after school activities. 

· Catholic Charities receives over 30,000 hours of service annually from volunteers. 

· Catholic Charities, Department for Persons with Disabilities runs one of the largest programs for those with           
intellectual and developmental disabilities in the nation, operating 10 group homes and two supervised apartment 
programs. 

· Catholic Charities, Straight and Narrow, is one of the largest residential drug and alcohol rehabilitation programs in 
the nation. Straight and Narrow serves 300 residential clients in its treatment programs, typically providing six 
months of treatment and counseling. 

· Straight and Narrow’s clients come from all over the state, from all walks of life and all income groups. Young 
mothers are often able to house their infant children with them in the sleeping quarters. 

· Catholic Charities Migrant Ministry cares for the spiritual and human services needs of hundreds of immigrants to 
the region through parishes in Newton, Sparta, Lincoln Park and Boonton. The Ministry provides help with immigra-
tion status, employment, and medical needs as well as organizing religious services in Spanish and celebrations 
around important religious holidays such as the feast of Our Lady of Guadalupe and the Three Kings. 
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This Place Saved My Life 
The Straight and Narrow Choir  

 
Excerpt From: The North Jersey Record  

November 8, 2018 
By: Lindy Washburn 

In this choir, they sing for their lives.    

That man taking the solo once was a homeless heroin addict selling water bottles to commuters outside the Holland 
Tunnel for drug money. That woman in the front row was addicted before she became a mother at 17. The woman    
beside her was brought back by police officers from an overdose five months ago. 

Hold on, they sing, hold on. Things are gonna get easier.  

The Straight & Narrow Gospel Choir, which 
performs regularly at Catholic churches and 
schools around North Jersey, is the liveliest 
and most public face of Straight & Narrow 
Inc., the Catholic agency named for the      
intersection of two streets in Paterson where 
most of its drug-treatment programs are     
located. 

Each member is recovering from some form 
of addiction. Each is somewhere on the path 
from addiction to sobriety.   

That soloist, Irv DeBois, now has an        
apartment, a car and a good job. The young 
mother is getting ready to move from residential treatment to a halfway house and is studying for her high school   
equivalency exam. The woman whose overdose was reversed by Narcan, an opioid antidote, is progressing in treatment.  

As America confronts its crisis of opioid addiction and overdose deaths, a multitude of medical, psychological, spiritual 
and legal tools are being deployed. The music of a gospel choir may seem an unlikely vehicle for recovery. 

But ultimately, the struggle with addiction is individual and personal — engaged case by case, life by life. Among these 
singers, the soul-filling music has helped turn around once-hellish lives.    

Their robes — brightened at the shoulders by yellow kente cloth — are identical. But each chorister has a unique story.  

Some have been in recovery for 30 days, others for 30 years. Some have graduated from Bergen County’s finest high 
schools, and others are products of jails and the streets. They are young and old; black, white and brown; Catholic and 
non-Catholic.  

They’ve hurt people and brought themselves shame and regret. Some have detoxed, rehabbed and relapsed — once, 
twice, eight times. They have lost mothers, fathers, sisters and brothers to overdoses, children to foster care, and years 
of their lives to addiction.  

And yet they sing.   

“I was dead,” said Emily, whom the Paterson police revived with Narcan after an overdose five months ago. When she 
woke up in the emergency room to find that her shoes had been removed — “that’s how dead they thought I was” — 
she decided she couldn’t go out on the street again. She went to detox, and treatment at Straight & Narrow.   

“This place saved my life,” she said.   
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Straight and Narrow, serving the community for 65 years 
The original Straight and Narrow (S&N) facility located on the corner of Straight Street and Narrow 
Streets in Paterson was once a pre-prohibition brewery “James A. Graham Brewery”. The building was 
sold in the late 1800 to become a silk mill “Janowitz Bros”. In 1954, Monsignor William Wall purchased 
the site and started the Mt. Carmel Guild Social Service Center, a detoxification hospital for alcoholics that 
became Straight & Narrow, which has now become one of the largest drug and alcohol treatment programs 
in the State. The organization now offers a full continuum of social, educational and comprehensive       
rehabilitative treatment services. The agency operates a Family Success Center and two pre-schools in   
Paterson, the Intoxicated Driver Resource Center for second and third offenders for Passaic County, New 
Jersey. Straight & Narrow’s rehabilitative treatment services consist of an outpatient treatment program, 
providing medically assistant treatment, co-occurring and intensive outpatient treatment services. The   
Residential Treatment Services are comprised of long-term treatment for adult men, women and women 
with children, and a halfway house for adult men.  

 
The Monsignor Mark Giordani Center 

In 2018, Straight and Narrow was blessed to receive the largest donation ever pledged to Catholic         
Charities,  Diocese of Paterson, in honor of Monsignor Mark Giordani. The original Straight & Narrow 
facility located on the corner of Straight and Narrow Streets will be renamed the “Monsignor Mark    
Giordani Center for Rehabilitation.” The generous gift from the Moglia Family Foundation will be used to 
renovate the original site and expand services to include a Wellness Center at Straight and Narrow during a 
time of great need. The purpose of the project is to design a safe, secure, warm and inviting                    
recovery center for individuals in all stages of recovery. 

During 2018, the Straight and Narrow team along with treatment providers across the state worked         
tirelessly to combat the opiate crisis facing our nation. Straight and Narrow operates its treatment services 
on the front line of the epidemic. Providing treatment to those in need at every level of care and social   
economic status. During the past year, New Jersey witnessed another increase in overdose death related to 
opiate use. Males overdosed at a greater rate at 83% with a total number of 82 cases in Passaic County.  
Females at a lower rate at 17% with a total of 17 cases. The percentage of females overdosing has           
remained consistent within similar percentages over this time, as compared to last year. Males tend to  
overdose at a higher rate, usually caused by Heroin and Fentanyl drug abuse. 
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Straight and Narrow strives to create a caring environment that offers compassion and reduces the                
discomfort and anxiety associated with recovery from substance use and mental health disorders.  Our new 
Wellness Center will allow individuals to utilize the methods learn in treatment to rebuild their lives. The 
Wellness Center, which is scheduled to open in late Spring, will integrate the bio-psycho-social-spiritual     
aspects of wellness to enhance awareness of the self and relationships with others.   

The Monsignor Mark Giordani Center’s design will 
create a facility that challenges the conventional   
perceptions regarding behavioral health care at an 
urban drug and alcohol rehabilitation program. The 
center’s design is bright, open and inviting, with 
forms and materials that speak of movement — a 
metaphor for transitioning through the healing       
process and, therefore, to the outside world with 
speed and purpose. The wellness center will           
integrate meditation, mental imagery, stretching, 12 
step orientation, Qi Gong, Tai Chi, and Mindfulness 
Based Relapse Prevention Therapy. Other exercise 
activities will include weight lifting, dancing, yoga, 
Zumba, aerobics and other fitness classes. 

Straight and Narrow integrates the use of various   
evidenced based treatment into its programs,       
mindfulness relapse prevention is just one of them. 
The application of meditation as an intervention for 
psychological disorders is not unique to the treatment 
of addictions. Jon Kabat-Zinn in the 1990’s            
developed mindfulness-based stress reduction, which 
has been utilized to treat borderline personality,     
depression, post-traumatic stress disorder and           
generalized anxiety disorder.  The evidence suggests 
that greater mindfulness is related to improved      
treatment outcomes and increasing mindfulness skills 
literally changes attentional control and a person's 
relationship to their thoughts.   

The goal of relapse prevention is to develop       
awareness and acceptance of thoughts, feelings, and 
sensations through practicing mindfulness; and to utilize these mindfulness skills as an effective coping       
strategy in the face of high-risk situations. Education about craving and instruction on the application of     
mindfulness skills to the experience of craving is an essential tool in promoting awareness and acceptance of 
psychological and physiological reactions to substance withdrawal. Specific relapse prevention strategies 
(teaching effective coping skills, enhancing self-efficacy, challenging positive outcome expectancies,          
educating about the abstinence violation effect) in conjunction with the client instituting a regular mindfulness 
practice, provides an  opportunity for the client to form an association between being mindful with the         
implementation of relapse prevention skills. 
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Medication Assisted Treatment (MAT) 
Straight and Narrow’s Medication Assisted Treatment program, the Monsignor Wall Center, began in 1971 at  
its current location on the grounds of the Bergen New Bridge Medical Center in Paramus, N.J. In 2018, the 
program admitted 178 clients and is currently providing medications for over 230 clients.  

A 54-year-old client expressed his gratitude by writing, “My name is J.B. I would like you to know that this 
place has without a doubt saved my life, nothing has ever worked. Nothing. My counselor and all the staff have 
been so helpful and always so professional, courteous and nice. The best program I have ever been involved 
with. Thanks to all of you!” 

Medication Assisted Treatment is defined by U.S. Department of Health and Human Services, Substance 
Abuse and Mental Health Services Administration and the Center for Substance Abuse Treatment as: Any 
treatment for opioid addiction that includes a medication (e.g., methadone, buprenorphine, naltrexone)        
approved by the U.S. Food and Drug Administration for opioid addiction detoxification or maintenance     
treatment. 

As a state guideline, our MAT program prioritizes pregnant women with Substance Use Disorder and            
Co-Occurring Disorders (Mental Health and Substance use disorders) and in 2018, we admitted 28 pregnant 
women to our methadone program. Twenty-three women went into full term, with 14 babies born with          
neonatal abstinence syndrome and treated successfully with medications in the neonatal unit at St. Joseph’s 
Hospital. The remaining five will be expecting soon.  

As P.A. wrote, “I am currently an Eva’s Village client dosing at Monsignor Wall. I came here when I was 7 
months pregnant and uncomfortable. But they adjusted my dose to make me and my pregnancy more          
comfortable. After birth, my baby experienced little to no withdrawal. The staff here is respectful and caring to 
my needs and easy to communicate to.” 

The Vivitrol Injection was launched as part of S&N MAT Program in October, 2017 as part of our Opt-In    
assessment for Residential, Halfway House and Outpatient clients. We continue to expand and currently work 
with Bergen New Bridge Medical Center in providing the monthly injections for our clients. After Opting in 
and waiting for their Vivitrol injections, clients start their daily oral naltrexone in the medical unit. Suboxone 
(buprenorphine) is a medication used for opiate detoxification; we are now exploring the use the               
monthly-extended release injection of Sublocade for the treatment of moderate to severe opioid use            
withdrawal.  

            (Women’s Treatment)  

Program Admissions Detox 
Men's  

Residential A1 A2 A3 
Halfway 
House 

M.A.T  (how many clients)         
Naltrexone   50 32 62 1 52 
Methadone   88 72 0 55 32 
Vivitrol 1 43 3 0 3 37 
Subutex   0 0 0 4 1 
Pending referrals for MAT   28 25 20 14 22 
Pending induction for MAT   19 13 0 8 0 
Smoking Cessation   0 40 36 24 17 
Well-Care referrals   454 68 55 10 13 
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Naltrexone: 10%  men’s treatment; 25% in Alpha I; 60% in Alpha II, 2% in Alpha III and 40% in         
Halfway House. 

Methadone: 20% Mens treatment, 60%  in Alpha I, 96%  in Alpha III and 30%  in Halfway House. 

Vivitrol: 10%  in Men’s treatment; 2% in Alpha I, 3% in Alpha III and 30% in Halfway House. 

Subutex: 1%  in Mommy and Me program. 

Tele-Behavioral Health Conference 

 

 

 

 

 

 

 

 

 

In September Straight and Narrow hosted a Tele-Behavioral Health Conference at William Paterson           
University. Attendees enjoyed an invigorating 2-day workshop that provided an in-depth look at the theoretical 
bases for tele-behavioral telehealth, and prepared licensed professionals for application for the Tele-behavioral 
Health Professional (TBH) Certification. Dr. Marlene Maheu, the Executive Director of the Tele-Behavioral 
Health Institute in California designed  the training  to include informed consent; intakes and assessment;     
privacy and confidentiality; record keeping; mandated reporting; federal laws, including HIPAA and HITECH 
Act, as well as state-based privacy, confidentiality and security laws. Topics also include diversity; safety    
protocols;      preventing and handling emergencies; referrals; triage; and assigning apps. Reimbursement and 
technology choices for video, email, text messaging and telephones were covered. Legal and ethical online 
marketing through social media and online practice management also was covered in detail. One hundred and 
twenty five professionals attended including Straight and Narrow’s clinical staff along with other licensed   
professionals. 
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Drug and Alcohol Treatment Services 
Straight and Narrow  was awarded a large grant to increase the services for pregnant women and women with 
pre-school aged children. The agency conducted major renovations to its facility along with partnering with 
Soar Fit; New Pathways, Gymboree of Pine Brook, We Connect Recovery App and New Jersey Rock       
Climbing Gym. 

Straight & Narrow’s Admission Department is designed to be a non-judgmental first line of contact for        
individuals seeking treatment for substance use disorders. Individuals are screened and assessed for admission          
eligibility to Straight & Narrow according to specific criteria and guidelines, in compliance with DMHAS 
guidelines and agency licensure.  

All potential clients are screened for admission eligibility. This may be done in the form of an interview      
conducted by an admissions counselor or as a review of a prior assessment from a referrer. Screening           
interviews may be conducted in person, via telephone, or through secure video conference with one of our 
staff. Client’s screening, along with medical documentation will be jointly reviewed by our Admissions staff 
and Medical staff. The client is assessed for the appropriate level of care as determined using ASAM level of 
care criteria. Funding eligibility is determined upon completion of the DASIE (DAS Income Eligibility and 
Initiative Eligibility). Clients can then be provided an admission date based on bed availability at the time of 
scheduling. You do not need medical insurance to be eligible for treatment. We offer treatment at no cost for 
those individuals who qualify for eligible funding sources.  

2018 was a groundbreaking  year for admissions starting with establishing a true central intake office for all 
levels of care including Withdrawal Management, Short-term, Long-term, Halfway House, Intensive             
outpatient, outpatient and methadone treatment.  

 

New Implementations for 2018 
Established Central Intake Office for the following- Withdrawal Management, Shor t-term, Long-term, 
Halfway House, Intensive outpatient, outpatient and methadone treatment.  

Medical – Admission nurses conduct daily medical consultations for prospective clients seeking admission. 
Admission intake is done in admission department. Admission nurses and clinical staff work as a team to      
admit clients to all levels of care. Admission nurses have started performing assessments and intake in        
electronic health records system.  

Genesight Testing- All clients dur ing time of admission who have active Medicaid are offered genetic 
testing which is conducted during medical intake. Results of testing allows our doctors to be able to prescribe 
psychotropic medication and medicated assisted treatment that works  

Presumptive Eligibility- All clients who do not have Medicaid at time of admission are now able to     
apply for presumptive eligibility. 

Medicated Assisted Treatment Opt in/Opt out – All clients are able to opt in or opt out time of admission 
for medicated assisted treatment.  

Mental Health Screening Form- Mental health screening form is conducted time of admission in order to 
identify co-occurring population time of admission. 

Meet and Greets- Admissions continues to establish rappor t with other  providers by par ticipating in 
meet and greets. 

Mommy and Me- Admissions continues to work on filling beds and marketing expansion of Mommy and Me 
program.  
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Total number of Admissions 2018: 2828 

 

Detox 1148 
Long-term treatment 822 
Halfway House 165 
Outpatient 238 
Intensive outpatient 249 
Methadone 206 

Medically Monitored Inpatient Withdrawal Management Level 3.7WM (Detox)- organized service          
delivered by medical and nursing professionals, which provides 24-hr medically supervised evaluation to       
consumers whose withdrawal signs and symptoms are severe to require 24-hour medical monitoring. 
 
Short-term level 111.7 Medically Monitored High Intensity Inpatient- highly structured environment designed 
to address specific addiction and living skills problems for consumers who are deemed amenable to intervention 
through short-term residential treatment. 
 
Long-term level 111.5 Clinically Managed High- Intensity Residential Treatment- provides structured recovery 
environment designed to address addiction and living skills problems for consumers with substance use           
diagnosis. 
 
Halfway House level 111.1 Halfway House Substance Use Disorder Treatment is provided in a licensed         
residential facility which provides room, board, and services designed to apply recovery skills, prevent relapse, 
improve emotional functioning, promote personal responsibility and reintegrate the individual into work,        
education and family life. 
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This graph breaks down the discharge types by percentage.  Majority of the discharges across all programs were      
discharges of clients leaving against clinical advice. 

Residential Clinical Services         
   (Women’s Treatment)  

Program Admissions Detox Men's          A1 A2 A3 Halfway 
Admissions: 1189 496 126 110 57 136 
Births (applicable to Alpha III)         9   

Census 
  

191 1367 475 426 
 211M 
64 C 424 

Total Program Discharges: 1118 504 155 111 44 140 
Successful Completions  686 248 62 40 24 65 
Left against clinical advice 412 198 71 53 15 45 
Conditional Discharges   3 1 3 1 0 

Therapeutic Discharges 
  

2 3 1 0 16 
Sanctions   6 5 1 0 4 
Administrative Discharges: 18 45 12 5 4 10 
Medical Discharges 2 2 1 8 0 0 
Internal referrals/ transfer 264 40 1 4 0 5 

% of Successful Completions:  
  

60% 50% 50% 40% 60% 50% 
Family Sessions/education:   25 24 24 24 20 
Special Family visits:   18 19 23 19 0 
Doxy.me sessions: 0 9 38 57 37 5 
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This graph shows the percentage of successful completions for the year of 2018 across all residential             
programs.  Detox and Mommy and Me program (A3) were at 60% in successful completions, while Men’s   
residential, Alpha II and Halfway House had 50% of successful completions and A2 had 40% of successful 
completions. 

 

 

    (Women’s Treatment)  

Program Admissions Detox Men's          A1 A2 A3 Halfway 

Co-occurring Services 

        

Clients:  with co-occurring di-
agnosis   501 278 341 55 220 

Initial Evaluations: (Psych ser-
vices) 

  91 68 82 22 

  

56 

Medication Monitoring: (Psych 
services)   129 123 167 44 115 

Individuals sessions   3 0 213 30 192 

L.I.B groups 
  82 17 47 17   

Art therapy/expression 
14 46 8 43 21   

Seeking Safety 
  0 17 10 25   
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This graph shows that in 2018, 36% of our co-occurring population serviced were men, 20% were women in 
Alpha 1, 24% are women from our Alpha III, 4% are women in Mommy and me program and last 16% were 
clients in the halfway house. 

Staffing         
Staff Meetings (morning meetings/wrap ups) 9 114 139 47 
Promotions 0 17 4 0 
New Hires/ Transfers 4 7 14 5 
Disability/medical leave 3 3 4 6 
Vacancies: 7.5 20 20.5 16 
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Residential Life Services 
The Residential Life (RL) staff in conjunction with the Clinical/Treatment staff play a major role in the day
-to-day program functioning. Residential Life works with the clinical team and worksite supervisors. They       
participate in the multi-disciplinary treatment/clinical meetings and treatment interventions. The team also 
arranges telephone coverage for incoming agency calls, sort and distribution of mail for all clients’ as well 
as agency staff, coordinating recreational and leisure activities, monitoring family visitations, and lastly 
monitoring of the same sex urine drug screens. 

The primary responsibility of the Residential Life staff is to maintain high visibility, provide direct          
supervision, monitor, support, and redirect the residents who do not comply with the program rules and 
structure. The method of discipline is using the practice of training people to abide by rules and/or a code 
of behavior by utilizing corrective action methods which needs to be within our structure of the               
rehabilitation therapeutic process. The goal is to provide an understanding of their misbehavior while      
offering an alternative behavior whenever possible; and the concept of the resident responsibility and 
choice being central to the process. 

In 2018 The Residential Units attended the following facilities/venues to enjoy activities such as 
plays, musical productions, concerts, fitness, etc.:  
 
· THE BERGEN PERFORMING ARTS CENTER 
· CHATHAM PLAYHOUSE, CHATHAM, NJ 
· SERENITY HILLS FARM, CALIFON, NJ 
· BARNES THEATER, MONTVILLE, NJ 
 
The Residential Units also participated in the following outdoor-indoor activities/recreation: 
· NEW PATHWAYS (SOAR FIT) 
· ROCK CLIMBING OUTIINGS 
· CROSSFIT 
· BOWLING OUTINGS 
· MOVIE THEATER OUTINGS  
· BASKETBALL OUTINGS 
· THE PASSIAC COUNTY 2018 RECOVERY WALK and THE HUDSON COUNTY 2018              

RECOVERY WALK 
· SWIMMING/COOKOUT OUTINGS AT DPD 
· BASEBALL OUTINGS 
· HOLIDAY EXPRESS 
· PUMPKIN/APPLE PICKING 
· GARRET MOUNTAIN WALKS 
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Intoxicated Drivers Resource Center (IDRC) 
The purpose of the Intoxicated Drivers Resource Center (IDRC) is to detain (12/48 hour), educate and screen 
all DUI offenders that come to through its doors.. 

The IDRC’s revenue dropped 5% in 2018.  This was directly related to 
Middlesex County choosing to have their 48 hour programs at New 
Hope in Marlboro NJ. This move reduced the travel time for residents of 
Middlesex from 1 ½ hours to 20-30 minutes. The center’s curriculum 
was revised for all IDRC by the State of NJ. New films consistent with 
program criteria will also help improve this already solid measurement. 

The IDRC was able to improve operational performance and improve 
customer satisfaction while operating without a director, who was out on 
medical leave for much of the year. The IDRC team has successfully 
implemented Survey Monkey to capture customer satisfaction data from 
handwritten surveys to electronic files that have provided insights into 
areas of improvement as well as recognizing an area for which we can 
be proud.  

While some numbers can be improved, it should be noted generally that more food options have met with      
favorable responses and we continue to look for healthier and more diverse choices. Most importantly, the   
percentage of great response to the question regarding staff is just shy of 90%. There were no negative         
responses at all in nearly 500 responses.  
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Family Success Center 
In 2018, the Family Success Center (FSC) at Straight and Narrow provided services to over 1,000 families of 
which 409 were new to the center.  The FSC assisted these families with obtaining services such as: linkages 
to other resources throughout Passaic County, parenting classes in English and Spanish, ongoing parent        
support groups by offering informative workshops on various topics like health, nutrition, economic              
self-sufficiency and life skills; large holiday celebrations and monthly parent-child activities.  The FSC also 
continued its work in strengthening the older, active adult population of Paterson by providing monthly          
interactive workshops and activities creating opportunities for social connections.  This year, the FSC    
strengthened its collaborations with local colleges and out of these collaborations, the FSC partnered with the 
Lambda Sigma Upsilon Fraternity Inc (LSU) Resistances Chapter from Ramapo College. With the help of 
LSU, the FSC provided children with toys during the holiday season. Thanks to the center’s community      
partnerships with New Jersey Cares, OASIS, CUMAC, Glen Rock Elementary School and Party Rental Ltd., 
the FSC was able to aid needy families during the Holiday season. The Holiday Toy Giveaway served a     
number of 383 children and 147 adults.  
 
FCS’s Prevention Programs grant hosted 5 cycles of a      
10-week parenting class program in which parents from     
Passaic County participated with 21 parents successfully 
completing our Parenting program.  The curriculum gave 
parents and opportunity to learn and practice new skills in 
an environment that was healthy and supportive for them 
and their children.  The feedback received from the        
participants was always very positive. Many parents stayed 
connected to the center even after the classes were 
over.  Some went on to attend our parent support groups 
and participated in our workshops and activities. 

Straight and Narrow’s Early Childhood Learning Centers 
 

Straight and Narrow’s Early Childhood Learning Centers, La Vida III and La 
Vida Too hosted the Student Externship Program with the Passaic County 
Technical Institute. The program is specifically designed to enhance the    
professional growth and development of the Senior CDA (Child Associate 
Degree) candidates currently attending high school. Students participate 
three days per week for two hours. The opportunity to obtain hands-on      
experience with such a diverse staff and group of children is of great value to 
those students seeking their certification in early education. The program has 
been a success with the students and our teachers.  
 

La Vida III and La Vida Too completed the parent program, “Abriendo Puertas / Opening Doors”. Opening 
Doors is an evidence-based comprehensive training program developed for parents with children ages 0-5. The 
curriculum, available in both Spanish and English, promotes school readiness, family well-being, and            
advocacy by addressing best practices in brain development, key aspects of early childhood development 
(cognitive, language, physical, and social/emotional), early literacy, numeracy, bilingualism, health,             
attendance, civic engagement, parent leadership, goal setting, and planning for family success. Family      
Workers facilitate the workshops for parents over ten weeks.  Participating parents were very delighted with 
the information and support. 
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Trello Boards, a project management tool and resource, were developed to improve teacher support and  
development.   Topic areas for Trello boards include: 
· Classroom Foundation 
· Behavior Support 
· English Language Learners 
· Lesson Plans 
· Studies 
 

La Vida III and Paterson Public Schools hosted a series of STEAM workshops (STEAM fields are science, 
technology, engineering, art, and mathematics) for teachers and assistant teachers.  As a result, work is    
underway to transform a storage room into a STEAM room for student use (STEAM fields are science, 
technology, engineering, art, and mathematics). The materials include hollow blocks, unit blocks, building 
materials, wood working materials and tools, etc., plus writing materials to plan and record their             
constructions. 
 
At La Vida III we use the project based approached, also known as Studies, to structure learning.  The study 
approach is a method of integrating content learning through children’s in-depth investigation of a        
meaningful topic. Children raise questions about the topic and find answers to their questions.  Children’s 
interests and potential interests are a major reason for selecting a topic.  One such topic is Buildings and 
Roads, that four-year-old classroom are investigating.  Family engagement was prominent in this Study as 
parents worked with their children in creating buildings. The outcome was remarkable as pictured below. 
 
 
 
 
 
 
 
 
 
 
La Vida III is piloting the Teaching Strategies GOLD Digital Resource for the Paterson Public Schools. The 
resource is designed to provide teachers with the big-picture look at assessment and lesson planning.  As the 
Assessment Cycle informs us, gathering information about a child in order to plan instruction is the basis 
for student progress.  Conducting the pilot will explore improving NJ Preschool Teaching and Learning 
Standards outcomes with improved lesson planning.  Emphasis on building teacher assessment/lesson    
planning capacity, with ongoing training/reflection will be a major part of this year’s focus.   
 
Catholic Heart Groups-We had a group of young men and women work with us this summer. They cleaned, 
discarded debris, painted and scrubbed where needed.  They also assisted in our Summer Childcare         
program.  Their assistance was important to starting off the school year right. They are self-sufficient, hard 
workers and thoughtful. We love having them visit our school each year. 
 
Client Workers-We had a consistent group of young men (S&N clients) to help throughout the summer.  
They were consistent, hardworking, and respectful.  They made a big difference in the quality of our        
environment and it is a good learning experience for them.  We look forward to continuing the program in 
the future.   
 
Summer Program for Children at preschool centers-We had a summer program for four year olds going to 
attend kindergarten next year. It was well attended. 
 
Hillside High School students created a very special day for our La Vida III students.  The Randolph High 
School students visited La Vida Too.  Every year a group of talented young men and women dressed as 
Santa helpers bring presents and engaged our students with stories and songs. Our children love them, and 
we were made to feel that our collective future is bright when such talented young people choose to make a 
difference.   
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Straight and Narrow Executive Team 
 

Dr. Sam Pirozzi, Executive Director 

Dharmesh Parikh, CFO 

Dr. Hayman Rambaran, Medical Director 

Angela Nikolovski, Director of Special Projects 

Reina Rivas, Asst. Director HR Catholic Charities  

Michael Rettagliata, Director of Operations 

Michael Liberatore, Director IT    

Ruth Jean-Marie, Director of Residential Treatment 

Donna Puglia, Director of Outpatient Treatment 

Alfredo Nadera, Director of Outpatient Nursing 

Tyisha Hill, Director of Residential Nursing 

Nancy Nakhle, Director of Central Intake 

Shawn Mullins, Director of IDRC 

Dana Migliaccio, Director of Medical Day Care 

Natalia Valencia, Director of Family Success Center 

David Thomas, Director of Residential Life 

Angelo Zecca, Director of S&N Apartments 

Craig Wachsman, Director of La Vida 3 

Ivelisse Luque, Director of La Vida Too 

Greg Wells, Director of Halfway House 

Rev. Milton Camargo, Director of Pastoral Care  

Robert Whitford, Director of Food Services 

Dr. Anna DeMolli, Early Childhood Consultant 

Maria Vuoncino, Administrative Assistant 
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The Little Blue Door 
Catholic Charities Veteran’s Services 

 
Excerpt From: Catholic Charities USA Spotlight  

By: Cecile Pagliarulo  
 

Paterson U.S. Navy veteran Jennifer Delgado hopes to one day write a book about her life and title it “The Little 
Blue Door.” The 32-year-old said it will be an ode to Catholic Charities, which helped her find hope and get 
back on her feet. The title refers to the entrance to Catholic Family and Community Services (CFCS) building at 
24 DeGrasse St., close to the Cathedral of St. John the Baptist. 

Delgado, who was in the U.S. Navy from 2005 to 2009      
serving on USS Curtis Wilbur stationed in Japan and later 
serving in San Diego, remembers the day she found CFCS 
and the day her life turned around. It was in the spring of 
2018. She had just left the Passaic County Court House after 
a tenant-landlord dispute in which her landlord never       
remedied a pest infestation in her $1,800-a-month         
apartment. A single mother, after years in an abusive        
relationship, she was now homeless and six months pregnant 
with three other children. 

Outside the courthouse, she sat on a bench and “just started 
crying because I had nowhere to go and I was homeless.” 

An old lady, a total stranger, saw me crying and said to me, “I think they can help you there.” 

The stranger had pointed to the entrance of CFCS. “My life changed completely at that moment. I’m thankful I 
didn’t lose hope and kept faith in God,” Delgado said. Through the CFCS’ Supportive Services for Veteran 
Families (SSVF), Delgado received much needed assistance to put her back on her feet and to help provide for 
her children. They provided her with temporary housing and later with a home. Eventually, they also were able 
to provide her with a car to make traveling easier with four children, including a newborn. 

Beyond providing Delgado with housing and a car, veteran services helped her get benefits provided by the U.S. 
Department of Veteran Affairs (VA), which included healthcare. Currently, she is in the process of receiving 
HUD-Veterans Affairs Supportive Housing, which will provide her with rental assistance and other case      
management and clinical services offered by the VA. 

Catholic Charities also helped Delgado and her family to create new memories with the help of its many        
partners. The Brenner Foundation based in Garfield provided Easter baskets for Delgado’s children and the 
American Legion Riders Post 174 provided a Thanksgiving meal for her family. “2018 was just a really       
memorable year for my children and me with the holidays,” said Delgado. “We even got a real Christmas tree 
for our home thanks to Catholic Charites. It’s those little things I’ll remember.” 

For her long-term future, she even dreams of building a center for women and children who need a safe house if 
they are in a domestic violence situation. “I know what it’s like to live in a domestic violence home. I know 
what it’s like to live in a car or to be so desperate I have to steal milk for my children,” said Delgado. “I want to 
give back because Catholic Charities has given me so much hope for the future and my family.” 



26

Catholic Family & Community Services (CFCS) 
CFCS  is a multi-social service agency located predominantly in the heart of Paterson, NJ with satellite 
locations in Dover and Franklin, NJ.  CFCS lives its mission of serving the needy and vulnerable in our 
community by meeting some of the most basic human needs of food, shelter and clothing, and serving 
some of the most vulnerable in our communities at both ends of the age spectrum.  CFCS often stands in 
the gap between government funding and our clients’ hunger or homelessness.   
With the support of 220 paid staff, 100 regular volunteers, 50 grants and contracts, generous donations 
from 26 parishes and over 1,000 citizens throughout the diocese, and an overall operating budget of over 
$17.5 million, CFCS provided services to over 25,000 people in 2018.   
CFCS is accredited by the Council on Accreditation and is organized into three departments including:  
Children & Youth Services; Adult, Family & Community Services; and Senior and Veteran Services. 
 

Those We Serve 
 

 
 
 
 
 
 
 
 
 
 
 
 

Services Provided 
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Children & Youth Services 
There are three departments within the Children & Youth Service line:  Early Childhood Education, Youth at 
Risk, and Early Childhood Assessment and Intervention.  In total, CFCS provide services to over 15,000 
youth and their families in 2018. 
 

Early Learning Programs 
CFCS operates three Early Learning Programs funded by the Paterson 
Board of Education.  El Mundo de Colores (44 Ward Street, Paterson), 
El Mundo del Niño (433 Main Street, Paterson) and Friendship Corner 
II (186 Butler Street, Paterson).  These Programs provide full-day     
educational instruction and care to 360 multi-ethnic, predominately 
low-income children, ages three to five, during the ten month            
instructional school year and in a summer enrichment kindergarten 
readiness programs for all graduating students. CFCS’s Early Learning 
Programs are licensed through the State of New Jersey, Department of 
Children and Families; all three programs are also accredited by the 
National Association for the Education of Young Children (NAEYC) – 
the stamp of excellence in early childhood education. CFCS’s Early 
Learning Programs implement high quality instruction in safe,         
nurturing and supportive environments that allow our students to develop physically, socially, emotionally 
and cognitively at their own pace.  CFCS is extremely proud of our Early Learning Programs which continue 
to achieve accolades and set high standards among privately-contracted Early Learning Programs in the City 
of Paterson.  

2018 Accomplishments: 
· Over 85% of students reached the mandated level for student growth objectives 
· On a monthly basis over 1/4 of Parents regularly attended Family Educational Workshops aimed at       

improving parenting skills 
· The ELPs of CFCS ranked among the best in the district as defined by the quality measurement tool 

known as the Early Childhood Rating Scale 

 
Child Nutrition Program 

The Child Nutrition Program is an important complement to the Early Learning Programs as this program    
provides meal service to all children enrolled in CFCS’s Early Childhood Learning Centers and School Age 
Child Care Programs.  The primary goal of the Child Nutrition Program is to provide nutritious well-balanced 
meals that foster healthy eating habits that enable children to improve their overall health and nutrition.  The 
Child Nutrition Program is funded through the State of New Jersey Department of Agriculture Child and 
Adult Care Food Program (CACFP). Additional funding is received through contracting with the Paterson 
Public Schools, Department of Early Childhood. Nearly 169,500 meals were served to nearly 700 students 
who participated in the Child Nutrition Program in 2018.   
 

2018 Accomplishments: 
· Of the nearly 700 students receiving meal service in 2018, approximately 80% come from low-income 

working class families. 
· The Child Nutrition Program has revised the current menu to reflect the changes required from the         

implementation of the Healthy, Hunger-Free Act of 2010. The updated meal patterns place an emphasis on 
providing healthier food options. 

· The CACFP transition to the web-based CARES (Application-Reimbursement-Electronic System) has 
improved the timeliness of reimbursement and reporting. 
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Early Childhood Intervention 
The Early Childhood Intervention Department provided         
services to nearly 10,000 children and their families in 2018.  
The primary purpose of this department is to provide services 
in early childhood assessment and intervention funded through 
the New Jersey Early Intervention Services (NJEIS).  This state 
funded program provides services for infants and toddlers, birth 
to age three, with developmental delays or disabilities and their 
families.  There are three components of Early Childhood      
Assessment & Intervention at CFCS that work collaboratively 
to meet the needs of children and families referred for service.   
 

Targeted Evaluation Team (TET)  
The Targeted Evaluation Team (TET) is the first responder   
following a family’s request for services.  TET evaluators include Speech/Language Pathologists, Physical 
Therapists, Occupational Therapists, and Special Educators.  The evaluators work in teams to perform Initial 
Evaluations to determine a child’s eligibility for Early Intervention Services.  The TET works closely with 
CFCS’s own Service Coordination Unit and serves families in Passaic, Bergen and Essex County.  CFCS’s 
Targeted Evaluation Team served over 6,000 children and their families in 2018. 
 

Service Coordination Unit 
The Service Coordination Unit works with TET evaluators, families and practitioners to create an                
individualized family service plan and then coordinates service providers to fulfill this plan.  In addition,      
service coordinators conduct regular reviews to assure that service plan goals are being met and to support 
families in transitioning their children to the public education system.  This unit coordinated services for nearly 
1400 children involved with Early Intervention in 2018. 
 
Case Managers provide long-term follow-up for children birth to 21 years old who have a medical or            
developmental delay. These children are identified by: The NJ Birth Defects Registry, Social Security          
Administration, Early Intervention, Community referrals and Self referral.  The Case Managers assess the plan 
of care for each family’s child.  If there is a gap in service needs, the CM provides information and referral for 
those particular services and follows up to ensure that those needs are met.  Over 2,000 clients and their       
families are served by CFCS Case Managers through Special Child Health Services.   
 
 

2018 Accomplishments: 
· The CMU was able to secure donations from foundations for our clients totaling $103,967.14, and also    

assisted families in applying for and securing $444,568.72 from the Catastrophic Illness in Children Relief 
Fund. 

 
· The TET was able to increase their work and assist families in Essex County by completing evaluations for 

six months, while the primary team for that County rebuilt their staffing levels. TET was able to add full 
and part time positions to their evaluation team. 

 
· The SCU has successfully navigated a transition from paper-based records to a state administered           

information management system. 
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Youth Risk Reduction  
CFCS’s Youth Risk Reduction Services include afterschool programs, behavioral health, mentoring and other 
programs designed to meet the needs of children and teens whose family, social and/or economic                
circumstances place them at risk for gang involvement, drug or alcohol use, high school dropout and teenage 
parenthood.  CFCS provides individual and group counseling, mentoring, youth social and sports activities 
and after school programs. From recreational and mentoring activities to psychological counseling and life 
skills training, CFCS is meeting these needs throughout the Paterson Diocese.   Over 600 youth were served 
through the youth risk reduction programs in 2018.  Highlights from some of the programs include:  
 
The Hispanic Information Center (HIC) Youth Programs provides tutoring; youth advocacy and mentoring; 
character-building workshops; diversity and culture courses as well as the opportunity to explore the           
environment around them.   
 
The Teenage Program (TAP) and Outreach to At-Risk Youth 
(OTARY) provide a safe, and supervised environment for at      
risk- youth to participate in a variety of structured activities       
designed to help them develop the skills and confidence needed to 
achieve their full potential.  Youth in these programs can also      
voluntarily participate in group counseling, behavior modification, 
peer mentoring, recreational trips, gang awareness, sports                   
activities, homework assistance and educational supervision.  
The Psychological Counseling program offers counseling and     
behavioral interventions for youth ages 8 – 17 who are at increased 
risk for involvement in the juvenile justice system.  Clients are referred from the schools, guidance           
counselors, teachers, child study teams, parents, probation department, NJ Department of Child Protection 
and Permanency and other concerned adults.  
 

2018 Accomplishments: 
The Youth Risk Reductions programs all accomplished their goal of promoting social connectedness, youth 
resiliency, and concrete services for our participants and their families. 
· In 2018, CFCS introduced a STEAM (Science, Technology, Education, Arts and Math) program           

supported by grants from Commerce Bank and the Sisters of Charity.  The TAP members have             
participated in STEM learning courses such Robotics, and Computer Programming/Coding. They also 
learned the concept of polarity and density and to demonstrate the scientific principles they created a 
homemade Lava Lamp.  The TAP members also visited the National Museum of Mathematics in        
Manhattan; which integrates math and opens the curiosity to know how each exhibit functions.  

· An accomplishment of the OTARY program was increased unity among the participants, and staff. The 
members demonstrated their connectedness to the program by enlisting their friends, therefore increasing 
the level of service to 110%.   

· In 2018, the OTARY program joined Hoop Heaven basketball league and with their hard work and      
dedication they made it all the way to the playoffs. We ended the season by celebrating their                  
accomplishments with an awards dinner and distributing medals to all the players for their hard work, and 
dedication. 

· The Teenage program members participated in many activities that promoted skill development and 
healthy lifestyles. One of the activities was to improve healthy food decision making. A pre and post sur-
vey demonstrated that they had a 48% improvement on behavioral changes regarding healthy food      
choices, and knowledge overall. 
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Adult, Family & Community Services  
Adult Services at CFCS include a wide variety of services that address the needs of adults and their families 
throughout Passaic, Morris and Sussex Counties.   There are five departments within this service line including 
Behavioral Health Services, Community & Emergency Support and Immigration Legal Services.  In total, 
CFCS provided services to over 10,000 adults and their families in 2018. 

 
Behavioral Health Services 

Behavioral Health Services were provided for both adolescents and adults in Morris County at the Hope House 
(Dover) facility in 2018.  Over 230 clients were evaluated or treated for their substance abuse treatment needs 
before the program closed on October 25, 2018.   
 

Community & Emergency Support 
CFCS provides Community & Emergency Support assistance in 
Passaic, Morris and Sussex Counties through Food Pantries in all 
three counties and Clothing Thrift Shops in Passaic and Sussex 
Counties. Passaic County residents access these services at the      
Father English Community Center in Paterson, NJ.  Morris County 
Residents have access to a Food Pantry at the Hope House (Dover) 
location and Sussex County residents can access a food pantry at the 
Partnership for Social Services (Franklin) location. Funding and 
supplies for all of the food pantry are provided by private donors, 
church food drives, the Community Food Bank, FEMA, and some 
county funding. CFCS food pantries serve between 100- 125 clients 
daily.  Clients may access the consumer choice food pantries (where 
visitors shop with a point system rather than cash) as often as they 
need; patrons typically leave the food pantries with enough food to 
feed their family for one week.  In 2018 CFCS distributed nearly 
98,000 bags of groceries—a total of nearly 1.3 Million lbs. of food. 
 
Community & Emergency Support Services at CFCS has been providing financial assistance to individuals 
and families facing an instance of homelessness or risk of homelessness, since 1984. The program provides 
direct financial assistance in the form of rental and utility payments to prevent an eviction or utility shut-off. 
The Emergency Services component provides emergency hotel/motel for homeless families, when no other 
resource can be secured. In 2018, the program provided nearly $1.5 million in direct client assistance, to help 
clients pay rent, security, utility and other expenses.  In total, nearly 12,000 clients and their families received 
assistance through these programs in 2018.  
 

2018 Accomplishments: 
· CFCS Food pantry in Sussex County expanded to double its size; in addition bringing new commodities, 

including frozen and fresh items to needy households. 
· CFCS-Food pantry in Paterson opened a thrift store on the ground level open daily during pantry hours. 

While the community engagement efforts have resulted in a monthly diabetes screening program, SNAP 
enrollment and monthly nutrition activities. 

· CFCS participated in the 5th Annual Paterson Diocese Feast of Corpus Christi Food Drive June 2018; 
more than 65 parishes donated approximately 35,000 pounds of food which was distributed to the Passaic, 
Morris, and Sussex County food pantries. 

· CFCS Hope House was awarded 2 new housing programs from DCA in the amount of $359,000; to        
address homeless prevention and rapid rehousing services in Morris County. In addition, Hope House        
participated in the annual Project Homeless Connect for the first time; during the Point in time count 
(PITC). 
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Immigration Legal Services 

CFCS’s Legal Services for Immigration department provides direct 
representation and advice on immigration matters to indigent and 
low income families and individuals. The Immigration Legal       
Services department provided consultation and services to over 250   
clients from 21 different countries in 2018. It continues to actively 
engage in the work of helping immigrants to start their                  
naturalization process or to move their immigration processes to                
completion.  The program is currently subsidized by an IOLTA 
Fund grant and financial support from CFCS. The Organization is 
exploring alternative grant funding and the possibility of using     
consultant assistance in addition to focusing on particular              
immigration matters (e.g., citizenship) to meet the ever-growing 
need in the community. Specific legal services provided on behalf of clients include petitions and applications 
for:  Naturalization/Citizenship, Green Cards (Adjustments of Status), Removal of Condition Hearings, Fee 
Waiver Applications, USCIS Interviews, Asylum Applications and Hearings, Deferred Action for Childhood 
Arrivals (DACA), Cancelations of Removal and Special Immigrant Juvenile Petitions.   

 
2018 Accomplishments: 

· Represented 13 Clients for Immigration Court Appearances. 
 
· Assisted the Paterson Diocese Office of Migrant Ministry Services with assistance with asylum and     

family protection matters. 
 

Senior and Veteran Programs 
Within the Senior and Veteran Programs at CFCS are three different programs:  Senior Day Programs, Senior 
Community Support Programs and Social Service for Veteran Families.  In total, CFCS provided services to 
over 900 seniors and nearly 500 veterans in 2018. 

 
Senior Day Programs 

Day Programs are gathering sites, where seniors from the Paterson go to an established location to receive 
services for up to 5 hours for 5 days each week.  CFCS operates two for Senior Citizens, Paterson Adult Day 
Center and the Senior Activities Program.  These programs are located in the senior housing units within the 
City of Paterson.   
 
Paterson Adult Day Center (PADC) the oldest continuously operating social day center providing socializa-
tion in the City of Paterson, celebrated 43 years of service in 2018. It is a free social day center that provides 
activities (educational, physical and social), trips, nutritious meals and transportation 5 days a week.    
                 
The Senior Activities Program (SAP) is located in the Governor Paterson Towers, on 20th Ave, Paterson, 
NJ.  The overarching goal of SAP is to create a safe place where seniors can enjoy social and intellectual      
experiences while aging in place.  There are a variety of activities that take place 5 days a week geared to-
wards the needs/interests of the seniors. 
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2018 Accomplishments: 
· Many day trips take place each month, but the trip of the year was an excursion to The Juilliard School  

located in the Lincoln Center for the Performing Arts. The seniors had a dance class hosted by a Julliard 
instructor. 

· The total number of unduplicated seniors combined in both programs reached a record high of 328 seniors. 
· Intergenerational activities connecting the seniors with children to build lasting relationships with the local 

schools of Paterson and the Boys and Girls Club of Paterson. 
 

Senior Community Support 
Senior Community Support programs at CFCS are designed to support seniors and persons with disabilities 
while they remain in their homes and apartments in the community.  CFCS provides in community support to 
seniors and persons with disabilities through several different programs throughout Morris, Sussex, and       
Passaic Counties.  
 
The Meals on Wheels program in Sussex County provided over 16,000 meals to 131 homebound seniors in 
Sussex County in 2018.   
 
The Assisted Transportation supported medical and other necessary local transportation needs within Sussex 
County for persons with disabilities and senior citizens.  Project LINC, funded by Passaic County, provided a 
similar service for Passaic County residents and served 220 seniors in 2018.  Both of these programs closed in 
2018 due to inadequate funding to sustain the service.   
 
CFCS staff provided over 3,000 hours of in-home chore, laundry and shopping support, as well as small 
maintenance and repair services for Morris County Residents to 165 residents of Morris County through the 
Chore and Fix It Programs in 2018.  CFCS also provided a Life Pendant program for seniors.  In total, CFCS 
served 585 seniors and persons with disabilities throughout the Diocese of Paterson in 2018. 

 
Veteran Services 

The Veterans programs at CFCS are primarily supported by the Supportive Services for Veteran Families 
(SSVF) contract from the Veterans Administration.  Through this contract CFCS staff help veterans locate and 
secure appropriate housing, and support them in getting emergency and other services that they need.   

 
2018 Accomplishments: 

· The SSVF Program served 375 Veteran households 
throughout 7 counties in 2018.   

 
· Of the 375 household served 199 Veteran households were 

housed and 85 were prevented from becoming homeless.  
 
· Through intensive case management 50 Veterans were   

employed, 156 were connected to VA benefits, 103        
received mental health services, and 95 were referred to 
job readiness service.  

 
· A total of 30 clients reduced their monthly housing         

expenses by 10% and 65 relocated to more affordable 
housing that would enable sustainability and a livable 
budget.  

 
· Another 103 clients began the SSVF Program with zero income and while enrolled 74 obtained a source of 

income.  
 
· Through collaboration with County Continua of Care, 33 chronically homeless Veterans were identified 

and 21 were connected to vouchers and are stably housed within the community with wrap around          
services.  
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Catholic Family and Community Services Executive Team 

 

Bob Jacob, Associate Executive Director 

Ariel Alonso, Director of Community and Emergency Support 

Jason Hunter, Operations Coordinatior 

Danielle Cuskey, Director of Targeted Evaluation 

Carlos Roldan, Director of Food Pantries 

Delia Rosario, Director of Youth at Risk Reduction Programs 

Gloria Bodker, Director of Friendship Corner 2 

Joseph Murray, Director of Early Learning Programs 

Laura Zarife, Director of El Mundo De Colores 

Lynn Gaffney, Director of Senior Day Programs 

Melissa Schaber, Director of Veterans Sevices 

Sr. Maureen Sullivan, Director of Pastoral Care 

Michaelle Zarife, Director of School Nutrition Program 

Tom Verghase, Controller 

Lisa O'Connor, Director, Service Coordination Unit 



34



35

A Young Woman with Down Syndrome Receives Help and a Home 
Department for Persons with Disabilities 

 
From: Catholic Charities USA Spotlight  

 
The Department for People with Disabilities (DPD), Catholic 
Charities Diocese of Paterson, received a call that a 25 year old 
woman with down syndrome, Margaret, was in a living situation 
that was not quite ideal. She had been sheltered in her home since 
graduating high school at the age of 21, spending most of her 
time in her bedroom. Her parents had significant health and      
financial issues: dad had been in a rehabilitation center for 
months and mom was just trying to cope, living mostly on       
cauliflower soup and milk. One day things got worse: Mom was 
not feeling well, so she, Margaret, and a family friend from St. 
Jude’s got into a cab to seek medical assistance. On the way to 
the doctor, mom passed away in the car. 
 
That same day, DPD arranged a meeting at the Gruenert         
Employment Center to respond to Margaret’s situation. Quite a 
team assembled: two case managers, a court appointed guardian, 
the Director and Associate Director of Wallace House, the        
Regional Administrator for New Jersey’s Division of                
Developmental Disabilities, a nurse from Catholic Charities, the 
Director and Special Needs Director of Gruenert Center, and a 
loving couple from St. Jude’s Parish in Hopatcong. After several hours of discussion, and after 
DPD’s wonderful maintenance staff put together a bedroom, Margaret was on her way to her new 
Catholic Charities home at Wallace House in Sparta NJ. 
 

Margaret has a long way to go, and the staff at DPD 
will work tirelessly to give her a nice life, but it will 
not be easy for Margaret or the staff in the beginning. 
Margaret needs to get used to her new home, change 
her sleeping pattern since she is used to sleeping all 
day and being up all night, get a physical and dental 
exam which she hasn’t had in years, get used to the 
routine of a group setting and new people, and start 
work at Gruenert Center, and the list goes on. 
 
As all the State officials left, the DPD staff were left 
alone to ponder the challenges that they knew faced 
them and Margaret going forward, but no one seemed 
to care. One of the staff pointed to the logo in the    
conference room, which read: “DPD. Providing 
Help. Creating Hope.” It didn’t need to be said. 
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Department for Persons with Disabilities (DPD) 
The Department for Persons with Disabilities (DPD) believes that all 
life is sacred and every person is a gift from God.  DPD helps        
individuals with intellectual and developmental disabilities in an     
environment where each person can live happily; work productively; 
experience acceptance; and be cherished and valued.  Our dedicated 
staff and volunteers work to make the agency’s mission a reality. The 
need for our services is tremendous.  There are over 8,000 people 
with intellectual and developmental disabilities in New Jersey waiting 
to get into residential programs like ours.  

In 2018, DPD celebrated our 53rd year of service. Monsignor John 
Wehrlen founded our organization in 1965, starting as a small         
religious education program for children with special needs.  
Throughout the last 53 years, DPD has grown and flourished to      
become one of the largest Catholic agencies providing care for people 
with disabilities in the United States. We have made a difference in 
the lives of thousands of people and their families.  

We serve a diverse group of people and we encourage them to be  
active and involved in the community.  The people who live in our 
programs participate in support groups, art and music therapy        
programs, work independent jobs in the community, drive their own 
vehicles, and are members of the Boy Scouts of America, Special 
Olympics, Knights of Columbus, Columbiettes and other service and 
community organizations.    

Our dedicated Direct Care Service Professionals and Volunteers are the 
backbone of our organization and empower people with disabilities to be 
active, contributing, valued members of our community and to            
participate fully in life with dignity and respect.  

Many of the people we serve have lived and worked in our programs for 
nearly 50 years, and experience declines in their functioning levels,      
serious illnesses and worsening of life-long disabling conditions.  DPD 
provides help to individuals with both medical and behavioral needs and 
40% are dually-diagnosed, over 105 different diagnoses in all.  We help 
our individuals “age in place” for as long as possible; our group homes 
are accessible for people of all needs and skill sets. 

We take pride in the work we do and strive for excellence.  DPD has 
been fully accredited since 1986 by the Council on Accreditation (COA), 
a national and international accrediting organization. COA evaluates all 
of DPD’s services compared to national “best practice” standards in both 
non-profit management and its developmental disabilities programs,    
considered to be the highest standards in the field.  A full re-accreditation 
was achieved by DPD at the end of 2018. 

A major focus for DPD this past year has been the conversion to a Medicaid fee-for-service reimbursement 
model, replacing our traditional contract reimbursement model.  Much of our resources were focused on this 
shift in order to ensure staff education, staff recruitment and retention, regulatory compliance and cash flow. 
Nearly all individuals we support at Gruenert Center, as well as close to 90% of those in our residential        
programs were converted to this new model, with the remaining few individuals to be converted in early 2019.  
Thanks to a dedicated staff, hard work, and strong administrative support, the transition has been successful, 
setting a solid foundation for future stability, growth and adaptability. 
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In order for so many clients to successfully have transitioned to fee-for-service such that their services are 
properly provided, documented and billed required activities which included: 

· the creation of new policies, procedures and processes 
· education of staff at all levels and in all programs 
· communication and coordination of services and personnel 
· participation in meetings and programs provided by the NJ Division of Developmental             

Disabilities (DDD), the NJ Association of Community Providers, Medicaid, etc. 
· updated billing and documentation software and hardware 
· new positions within the agency such as the Compliance and Quality Office and Billing Assistant 

to ensure regulatory compliance as well as accurate and timely billing 

With the vast majority of clients transitioned to fee-for-service the focus and goals for 2019 will be largely 
concentrated on Performance and Quality Improvement activities, ongoing staff education and continued in-
volvement at the State level to be sure that the agency always is acting upon the most current information 
available from agencies such as DDD and Medicaid. 

 
Residential Programs 

DPD’s residential programs serve 66 people in three counties 
and include ten group homes and two supervised apartment 
programs. These homes operate seven days a week; 24 hours a 
day with round the clock staffing. Though assistance with   
daily life tasks is provided, each person is encouraged to lead 
independent lives.  

Alexander House was a large ranch style home in Oak 
Ridge.  DPD provided 181 days of care to 7 residents with   
intellectual/developmental and physical disabilities and        
autism.  This program was relocated to Roxbury Township in 
February of 2018 and was renamed Walsh House. 
  
Barnet House is a large two story home in Pompton Lakes.  
DPD provided 2,134 days of care to 7 residents with intellectual disabilities as well as multiple                   
developmental and physical disabilities. 
  
Calabrese House is a r anch style home in Par sippany. DPD provided 1,563 days of care to 5 residents 
with intellectual/developmental and physical disabilities.  
  
Columbus House is a large ranch style home in Oak Ridge.  DPD provided 1,915 days of care to 6     
residents with significant intellectual/developmental disabilities, physical disabilities and autism. 
  
Finnegan House is a large two story home in Oak Ridge.  DPD provided 2,474 days of care to 7         
residents with intellectual/developmental disabilities and mental health issues. 
  
Fitzpatrick House is a ranch style home in Pompton Lakes. DPD provided 1,274 days of care to 4      
residents with intellectual/developmental disabilities and autism. 
 
Giuliano House is a large ranch style home in Oak Ridge.  DPD provided 1,361 days of care for  4      
residents with intellectual/developmental disabilities and with advanced physical needs.   
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Murray House is a split level style home in Clifton. It is the longest existing group home in the state of 
New Jersey.  DPD provided 1,732 days of care to 6 residents with intellectual/developmental disabilities and 
mental health issues. 
 
Wallace House is a large ranch style home in Spar ta.  DPD provided 1,768 days of care to 5 people 
with intellectual and developmental disabilities. 
 
Walsh House is a large ranch style home located in 
the Succasunna section of Roxbury Township.  This 
home opened in February of 2018 and is named in honor 
of Frank and Mimi Walsh.  DPD provided 1,518 days of 
care to 5 residents with intellectual, developmental and 
physical disabilities and autism.    
  
Wehrlen House is a bi-level home in West Milford and 
is named in honor of the founder of DPD, Rev. Msgr. 
John Wehrlen.  DPD provided 1,745 days of care to 5 
residents with intellectual and developmental disabilities.   
  
Basile Apartments is a supervised apar tment pro-
gram located in two condominium units in Wayne.  DPD provided 2,087 days of care to 6 residents with   
intellectual/developmental disabilities and autism. 
  
Kelleher Apartments is a supervised apar tment program located in three condominium units in      
Butler.  DPD provided 2,436 days of care to 8 residents with intellectual/developmental disabilities and     
autism. 
 

Day Habilitation Program 
DPD operates a day habilitation program, Gruenert Center, located in Lake Hopatcong. 50 adults with      
developmental disabilities attend Gruenert Center 5 days a week for work activities.  Activities include a   
variety of skill building groups and job sampling as well as groups to build upon independent living and 
work skills, such as packaging, collating, shredding, ceramics, life skills and job related training. This      
state-of-the-art facility provides a positive atmosphere of comfort and welcome for clients, staff and          
volunteers. 50,361 hours of work were provided to the 50 individuals at Gruenert Center in 2018.   

Gruenert Center also offers special needs training for 11 adults at the same location providing care for those 
needing more specialized care.  11,023 hours of work were provided to the 11 individuals in the Special 
Needs program.     
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Support Coordination Services 
In 2013, DPD began offering Support Coordination Services to residents of Sussex County, NJ who are       
eligible for the Division of Developmental Disabilities (DDD) services. DPD’s Support Coordinators work 
with individuals and their families to help them reach their full potential and identify service providers and 
community supports. In 2018, we expanded our Support Coordination efforts to provide help for 206           
individuals and their families throughout Sussex County.  

Saturdays at the Center (SATC) 
DPD operates Saturdays at the Center (SATC). SATC provides recreational and educational activities for 
young adults with developmental disabilities residing in the community and provides respite for their         
caregivers. We help people who live in the community and educate them and their families on group home 
living. SATC operates in 12-week sessions and provided 576 hours of programming to 12 clients throughout 
the year.  

Volunteer Program and Catholic Adult Religious Education (CARE) 
The Volunteer Program at DPD, “People Need Friends,” continues 
to thrive with new recruits.  This program includes over 100       
volunteers from around the Diocese of Paterson and beyond,       
including over 5 pet therapy friends, yoga instruction, music       
therapy, art therapy and dance. Volunteers provided 2,222 hours of 
service in 2018.  

On a monthly basis, a group of volunteers offer a special Religious 
Education/Prayer Program known as C.A.R.E. (Catholic Adult    
Religious Education) at St. Thomas the Apostle Parish in Oak 
Ridge, NJ. This community of faith began in 1989 and is an        
opportunity for adults with disabilities to come together to share 
their faith and the important things in their lives through              
discussion, prayer, song and social time. 

Each evening has a basic structure, but each is also different based on the needs of the members and/or the 
season of the Church year. These sessions are ecumenical programs of spiritual enrichment and are open to 
people living in our group homes and supervised apartments as well as people living at home with their       
families or in group homes of other agencies. The program provided religious and spiritual enrichment to 60 
individuals this year. 

Several of the people who we serve give back to others in need by volunteering at nursing homes, nursery 
schools and at local community events. DPD has a “Fight for the Right” Community Service group which, in 
2018, led military troops appreciation initiatives, such as sending cards and care packages overseas, held fund-
raising drives for a wildlife sanctuary, and made “Welcome Home” baskets for four families moving into new 
Habitat for Humanity homes.  



40

Department for Persons with Disabilities Executive Team 
 

Joanna Miller, MNM, Executive Director 

Rocco Zappile, CPA, MBA, Chief Financial Officer 

Erin Crowley, MA, Associate Executive Director 

Anne Williams, RN BSN CDDN, Agency Nurse 

        Jean Nicholas , LPN, Agency Nurse 

Pat Barrett, MA, Director of Pastoral Care 

Pam Van Eck, BA, Residential Quality Improvement Specialist 

Kris Bulas, BA, Director of Support Coordination 

Tascha Spagna, BS, Support Coordination Supervisor 

 Michele Meyer, BA, Compliance & Quality Officer 

 
Barnet House    Calabrese House    Columbus House 
Ashley Hidalgo               Lori Evans    James Cerny  
Director           Director                       Director         
 
Finnegan House     Fitzpatrick House   Giuliano House 
Lynne Rockstroh     Tyler Artress    Kelly O’Caside  
Director                             Director                                 Director  
 
Murray House    Wallace House    Walsh House 
Tania Alesso     Kim Walter    Clara List  
Director         Director     Director               
                        
Wehrlen House                    Basile Apartments   Kelleher Apartments 
Cheryl Slate         Geoffrey Ondimu         Isabel Almonte-Marte 
Director         Director     Director 
 
Gruenert Center          GC Special Needs             SATC 
Carolina Nelson                    Diane Madsen      Patt Foth 
Director                      Director          Director 
  

Support Coordination in Sussex County  
Gina Fasolo, Coordinator  

Stacey Kerstner, Coordinator 
Katelyn Saporito, Coordinator 

Faycal Koussoube, Coordinator  
Tracey Hammond, Coordinator 

Cora Pennell, Coordinator 
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Catholic Charities 
Diocese of Paterson 

Agency Budgets 

Straight and Narrow (S&N):      $23,797,515 

Catholic Family and Community Services (CFCS):  $17,985,779 

Department for Persons with Disabilities (DPD):   $8,718,179 

Catholic Charities Administration:     $1,094,464 

    

Combined Operating Budget for 2018: $51,595,937 
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The Caritas Awards  
 

Given annually at the Catholic Charities Caritas Gala 
____ 

 
The Catholic Charities Caritas Award is given annually to an individual, group or organizations in recognition 
of outstanding service and love for humanity.  
 
The purpose of the Caritas Award is to recognize an individual and/or organization who has by example and 
deed served persons in need and/or advocated for justice and/or inspired other persons of good will to do the 
same, in a manner consistent with Catholic Social Teaching. The Catholic Charities Agencies of our Diocese 
are committed to a threefold mission of service, advocacy and inspiring.  
 
Each one of the Catholic Charities Agencies chooses their Caritas Award Recipient.  In addition, Bishop      
Arthur Serratelli chooses a ‘Bishop’s Award” recipient.   The 2018 Caritas Awards recognized the good of 
Catholic Charities and was held on November 3rd at the Birchwood Manor in Whippany.      
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2018 Caritas Award Recipients 
Corpus Christi Parish, Chatham, NJ 
Pastor: Rev. Msgr. James T. Mahoney  

Bishops Award 

Dr. Anna DeMolli 
Straight and Narrow Award 

Carlos Roldan 
Catholic Family and Community Services Award 

The Murray Family 
Department for Persons with Disabilities Award  

Corpus Christi Parish, led by Pastor, Rev. Msgr. James Mahoney, are 
true servants of Christ. The mission of the parish is to "love God and 
love your neighbor as yourself" and the members of their parish   
family live out this mission in all they do.  
 

In addition to the many services and ministries they provide for their 
parish community, members of the Corpus Christi Parish Family are 
active volunteers with numerous charities including the Department 
for Persons with Disabilities, Straight and Narrow, Catholic Family 
and Community Services, Eva's Kitchen, and numerous other causes 
that are vital to our community.   

Dr. Anna DeMolli’s career spans forty six years in education in various roles. She is       
presently the Director of Child Education services at Straight and Narrow Inc. Dr. DeMolli 
believes young people need role models to inspire them and give them a sense of hope as 
the changing world challenges our sense of community and well being. As a modern career 
woman who juggles many roles, Dr. DeMolli  has helped Straight and Narrow’s Early 
Childhood Education Programs reach new heights  

The definition of “Caritas” is Christian love, charity, kindness and compassion. 
Carlos has been the Director of the Father English Food Pantry for over 25 years; he 
is the driving force behind this vital Catholic Charities ministry that serves the     
entire Diocese of Paterson, confronting the reality of poverty and hunger in our own 
communities. Carlos personifies caritas not only in his work with parishes, donors 
and volunteers, but also in his direct encounters with the thousands of people who 
are served in the food pantries each year. Carlos cares deeply; He looks into the 
eyes of the working poor and homeless, embraces them, instills hope and restores 
dignity. This begins with a couple of bags of groceries, some clothing and an       
invitation to become involved with other services offered at Catholic Charities.  

The Murray Family have been involved with DPD since its inception 
over 50 years ago, spanning 5 generations. Murray House is the    
longest running group home in New Jersey for people with            
intellectual and developmental disabilities and was named after Jim-
my Murray, a young man with special needs. Numerous Murray Fam-
ily Members and friends have served on Catholic Charities Boards, 
including current Catholic Charities Board Vice President, Dennis 
Murray.  
 

The Murray House Dinner Dance, chaired by the Murray Family, has 
helped raise nearly $1,000,000 for Catholic Charities throughout its 
existence. The Murray Family tradition will live on for decades to 
come, as a new generation of Murray's have come on board as      
Catholic Charities volunteers and advocates.   
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Catholic Charities  
Vehicle Donation Program  

 

www.cccars.org  
 

Drop off Sites 

ANDOVER: GOOD SHEPHERD  
BOONTON: SS CYRIL AND METHODIUS  

BUDD LAKE: ST. JUDE THADDEUS  
CHATHAM: ST. PATRICK  

CHATHAM TOWNSHIP: CORPUS CHRISTI  
CHESTER: ST. LAWRENCE THE MARTYR  

CLIFTON: DIOCESAN CENTER, SACRED HEART  
ST. ANDREW, ST. BRENDAN, ST. CLARE  

DENVILLE: ST. MARY  
EAST HANOVER: ST. ROSE OF LIMA  

FLANDERS: ST. ELIZABETH ANN SETON  
FLORHAM PARK: HOLY FAMILY  

GREEN POND: ST. SIMON THE APOSTLE  
HAMBURG: ST. JUDE THE APOSTLE  

HOPATCONG: ST. JUDE  
LK. HOPATCONG: OUR LADY STAR OF THE SEA 

 LONG VALLEY: ST. LUKE, ST. MARK  
MADISON: ST. VINCENT MARTYR  

MONTVILLE: ST. PIUS X  
MORRISTOWN: ASSUMPTION OF THE BVM,  

ST. MARGARET  
MOUNTAIN LAKES: ST. CATHERINE  

NETCONG: ST. MICHAEL 
 

NEW VERNON: CHRIST THE KING  
OAK RIDGE: ST. THOMAS THE APOSTLE 
PARSIPPANY: ST. ANN  
PEQUANNOCK: HOLY SPIRIT  
POMPTON PLAINS: OUR LADY OF GOOD 
COUNSEL  
RANDOLPH: RESURRECTION  
RINGWOOD: ST. CATHERINE OF BOLOGNA 
ROCKAWAY: ST. CECILIA  
ROCKAWAY TWP.: ST. CLEMENT POPE AND 
MARTYR  
SPARTA: OUR LADY OF THE LAKE, ST. KATERI 
TEKAKWITHA  
STIRLING: SHRINE OF ST. JOSEPH  
STIRLING: ST. VINCENT  PAUL  
SUSSEX: ST. MONICA  
VERNON: ST. FRANCIS DE SALES  
WAYNE: ANNUNCIATION OF THE BVM, IM-
MACULATE HEART OF MARY, OL OF THE   
CONSOLATION, OL OF THE VALLEY, HOLY 
CROSS  
WEST MILFORD: ST. JOSEPH  
WHARTON: ST. BERNARD  

We will 
· Tow your vehicle 
· Provide a 100% donation receipt 
· Accept any vehicle 
· Be grateful for your generosity 
 
The vehicle you do not use or want 
can help us help those in need. 

Catholic Charities 
Drop Box  

Clothing Appeal 








